CornacoBaso: YTBepxaato:

3aMecTHTENb T'eHepaIbHOTO ['eHepanbHBIN TUPEKTOP
IUPEKTOpa M0 TEXHOJIOTHIM 00O «Hutep PAO - UT»
000 «HuTep PAO - UT»
/T.A. Xerait/ /T.A. MepeGamBunu/
«__» 2017 r. «_» 2017 .
TEXHUYECKOE 3AJJAHUE

Ha 3aKYIIKy YCIIYT II0 COIPOBOXIEHHIO U MOAIEPKKE

KopmopaTtupHoro moprana

1. HAUMEHOBAHHME YCJIIYI'H:

COHpOBO)KI[eHI/IC B NIOAJACPIKKaA KopnopamBHoro nmoprala

[Ipenenbuas cronmocts 3akynku 2 718 000,00 pybneit 6e3 HIC.
INEPEYEHDb OBBEKTOB:

[lepeueHb OOBEKTOB CONMPOBOXICHHSA B paMKaXx OKa3aHHUS YCJIYT IO COIPOBOXACHHUIO H
nomaepxke KopriopatuBHoro noprana s komnanuii I'pynmner «urep PAO»:

1. Cucrema «010201 1C-Butpukc ABTOMaTH3HpOBaHHas cucteMa KopropaTuBHBIN
noptan ['pynnsl «<MIHTEP PAO ESC».

2. OBIIME TPEBOBAHMA

2.1. OcHoBaHHe AJI51 OKA3aHHSA YCJIYTI:

3akynka Ycnyr nokHa OBITh BEITONMHEHA B cooTBeTcTBHHM ¢ pemnenneM LI3K (IIporokon Ne
OT «_» 2017 rona).

Llenbio 3aKyTIKK yCIyT siBsgeTcs obecriedyeHre npolecca COMPOBOXICHUS NI01b30BaTENEH H
TEXHUYECKOM MOUIEPXKKH CHCTEM B pabodeM cocTosHMH. Ilepedens paboT B paMKax OKa3aHHsS
ycIyr mo compoBoxaeHu:o mpuBeneH B llpunoxenun Nel k mactosmeMmy TexHuueckomy
3a7aHHIo.

2.2. TpeboBaHus K cpoKaM 0Ka3aHHA yCJIyr

Cpoku oxa3zanus yciayru: ¢ utoss 2017 rozga no urods 2018 roza.
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2.3. XapakTepucTHKA 00beKTa 0KA3aHUS yCaYT
Cucrema pa3pabotana Ha miatgopme 1C-burpukc.
Ob1ee K0IUYECTBO KOPIIOPATHBHEBIX IOPTAJIOB - 8.

Of1ee KOJIUYECTBO MOJIB30BATENEH YCIIyT ~ 2429,

2.4. HopmaTuBHble Tpe60BaHNS K KA4€CTBY YCJIYT, HX pe3yJbTaTy

Venyru JOMKHBI OKa3blBaThCs B COOTBETCTBHH C JIOKQJIBHBIMA HOPMAaTHBHBIMH aKTaMH
3aka3uylka, a TaK)Ke B COOTBETCTBUM C BHYTPEHHHMH paCHOPSAUTENEHBIMH JIOKYMEHTAMH,
IPUHATHIMH Ha NMPEINPUATHH 3aKa34HKa.

VYenyru  JOMKHBL  OKa3bIBaThCs €  OOeclieYeHHeM HaAJexalllero YpOBHA KadecTBa
BBHITIONTHAEMBIX paboT Oe3 yBenHuYeHHUsI CPOKOB OKa3aHHsS yCNyr. YUYacTHHK 3aKyNKH o0s3yeTcs
UCIONHATE TpeboBaHus, onucaHHble B «TumoBom Cornamenun o6 obcmyxuBanuum (SLA)»
(Ilpunoxenne Ne2 x TexHuueckoMy 3aJaHHUIO).

3. TPEBOBAHUA K OKA3AHHUIO YCJIYT

3.1. O6BemM oka3bIBaeMBbIX YCJIYT

3.1.1. Tpebyemslii 06BEM OKa3bIBAEMBIX YCIIYT

B paMKax HaACTOAIICTO TexHudeckoro 3ajaHus IOJDKHBI OBITH OKa3aHBI YCJIyl"PI I1o

CONPOBOXIECHHIO M mojaepxke KoprmopatumBHoro moprana mis kommaduit I'pymmer «MHTep
PAO».

CocraB pabot npencrasieH B [Ipunoxenuu Nel k HacTosimemy TexHuueckoMy 3aaHuIo.

3.1.2. V4acTHHMK 3aKyNKH MOXET IIPeUIOKHTh JOMOJHUTENbHBIA NepeyeHs paboT s
BKJIFOUEHHS B (UKCUPOBAHHYIO H IEPEMEHHYIO YACTb.

3.1.3. Tpebyemoe BpeMs oKka3aHHSA yCIayr. YCIyrd mo (GUKCHUPOBAHHON YacTH JOJKHBI

OKa3bIBaThcd B TeUEHHE Bcero nepuojga okazanus yciuyr ¢ 09:00 go 18:00 no MCK
B paboune AHH.

3.2. TpeboBaHuA K NOC/IeA0BATEIbHOCTH 3TANMOB 0KA3aHHUS YCJIYT

He npeppsasnsrorcs.

3.3. TpeboBanus K oprauu3auum obecnedeHus ycayr

3.3.1. Mecto okazanus ycayr: OOO «Untep PAO - UT» (r. Mocksa, yn. bonbmas
[Tuporosckas, 1. 27, cTp. 3a).



3.3.2. VYcayru okaswIBalOTCS AMCTAHIIMOHHO, IPH 3TOM obecreduBaeTcs HaJieKalluii
YPOBEHb Ka4yecTBa BBIMOJHIEMBIX paboT €3 yBeIMUYEHUs CPOKOB OKa3aHHs YCIyT. B HeKoTOpBIX
ciydasix U Inpu corijacoBaHud CTOpOH [OINycKaeTcsi BBINONHEHHE paboT Ha TEPPUTOPHH
3aka3zunka. HeszaBucumo, OoT MecTa BBIMOJHEHUS paboT, YUYacTHHK 3aKymKu o0s3yercs
HCIIONIB30BaTh Ui mpueMa u o0pabotku 3asBok 3akazumka Koprnopatmeayto Cucremy
aBTOMAaTH3alUU IpoleccoB mpueMa U obpaboTku 3asBok ['pynmel kommanuii «MuTep PAO»,
UCHOJB3YEMYIO y 3aKa3uuKa.

3.3.3. Yeuyrm JOMDKHBI  OKa3blBaThCs  NOCTOSHHOM 3¢ QeKTUBHOH  KOMaH[OM,
OpraHM30BaHHOH Ha OCHOBe (OPMaIM30BAHHOTO noaxonda VcmomHuTtens K OpraHW3alHu

npoiecca TEXHHYCCKOMH INOJJICPXKKH M COIPOBOXIACHHSA, OCHOBAHHOI'O Ha JYYIIHX MHPOBBIX
IIpaKTHKax.

3.3.4. Y4acTHHMK 3aKyIK{ JOJ/DKEH OBITh rOTOB HPEJIOCTaBUTh YYACTHHUKOB IPOEKTHOU
KoMaHABl uis paboThl Ha Mecte okazanus ycayr B OOO «Mutep PAO - UT» (r. Mocksa,
yn. boneas IIuporosckas, a. 27, ctp. 3a).

3.4. TpeboBaHNs K NPUMEHAEMBIM MaTepUaJaM H 060py10BAHUIO

He npenpasnsrorest

3.5. Tpe6oBanus 6e30nMacHOCTH

3.5.1. VuacTHuK 3akynku obs3yercs obOecneduTh COOMIOJEHHE CBOUM IE€PCOHATIOM
IpaBWJI BHYTPEHHETO paclopsKa OpraHu3aluy 3aKa3uuKa, NMPaBUJI TEXHUKH 0€30macHOCTH,
MpaBUJ MPOTHBOIIOXKAPHOTO pexxruMa (6e301acHOCTH).

3.5.2. HcnonHutesns HeceT OTBETCTBEHHOCTH 3a MPUYUHEHHBIE €0 MIEPCOHATIOM YOBITKH,
CBsI3aHHBIE C KOHQIMKTaMH, HApYIIIEHHEM JTUCLMILTHHEL.

3.5.3. HeobxomuMbIM yCJIOBHEM OKa3aHMS YCIyr spiserca Hanuyue CornameHus o
KOHQUASHIMANBHOCTH MeEXJy 3akasyukoM u McmonHuTeneM, paclmpoCTpaHsIOIEe CBOE
JeiicTBHe Ha Bech Nepuop okasaHus ycnmyr. [Ipm orcyrcTBumM ykasanHoro CorniameHus o
KOH(pHUAESHIMATBHOCTH TIOCHeIHee AOJDKHO OBITH odopMileHO ogHOBpeMeHHO ¢ JloroBopoM Ha
OKa3aHHe yCIyT.

3.5.4. OOs3aTebHBIM YCIOBUEM OKa3aHUS YCIYr SBISAETCA HAIMYME MOATMCAHHOTO
3akazuukoM Hu HcmonmHuteneM, a Talke 3aKka3yMKOM M BCEMHM YI€HaMH KOMaHJIBI
COMPOBOXKICHHS, IpuBiIekaeMbMH VcnonHuteneM Kk okazaHutio Ycnyr, CornameHuss o
KoHpHUAeHIMATBHOCTH 1O ¢opMe, mpexycMoTpeHHOM IlpmnoxxenuemM Ne 3 K HacTosmeMy
Texauueckomy 3aaanuio. CornamieHus: 0 KOHGUASHITMAIBEHOCTH MoanucaHHble Mcnonnutenem
W BCEMH WIEHAMHM KOMaHJbl CONPOBOXIEHHS, NpUBIeKaeMbIMU VcnonHuTeneM K OKa3aHMIO
YCIIyT IOJIKHEI OBITE MepeiaHbl 3aka3uuKy He o3 Hee AaThl moanucadus JJorosopa.

3.5.5. VY4acTHHK 3aKynKd JOJDKEH OBITh TOTOB K 3aKIIOYEHHIO COTJIAIIEHHS O
KOH(HIeHIHATBHOCTH c0 BceMu koMnaHusaMu ['pynnel «aTep PAOy, BXoaAmUMK B IiepeyeHb
00BEKTOB COIIPOBOXIECHHS.



3.6. TpeGoBaHusi K MOPSAKY MOATOTOBKH M INepeavM 3aKa34UKy I0KYMEHTOB MpH
0Ka3aHHUM YCJIYT H UX 3aBePIIEHHH

3.6.1. Hcnonuutens ob6s3aH yBEAOMUTh 3aka3unka o0 OKOHYaHHM YCIYT B OTYETHOM
nepuose B pabouuit A€Hb, CEAYIOLMHA 3a JaTOH OKOHYAHMs OTYeTHOro mepuoza (10 12:00 mo
MOCKOBCKOMY BpEMeHH), TEpe/iaB JIEKTPOHHBIE BEPCHH JOKYMEHTOB, NIOATBEpXaomye (akt
oxasaHus YCIyr B OTYETHOM Iepuone (AKT caauu-npHeMKH YCIyr, AKT cOOTBETCTBUS SLA,
OTuer 06 OKa3aHHBIX Yciyrax), IOCPEACTBOM 3JIEKTPOHHOH CBS3H IO afpecy 3JIEKTPOHHON
TIOUTH, yKasaHHoMy B JloroBope. QOpMBI JOKYMEHTOB, HMOATBEPXJAOIMe (akT OKazaHHs
Veayr B oTyeTHOM nepuoze, mpuseaeHsl B [IpoexTe morosopa.

3.6.2. Ucnonuurtens o00sg3aH TNpeIOCTaBUTh 3aKa3uMKy OPHUIHHANBEI JOKyMEHTOB,
MOATBepXaaomue (aKT OkazaHusi YCIyr, NMOAMNHCAHHBIE cO CTOpoHb! Mcrmomuwtens (AKT
cpauu-npueMku Yeiyr, AKT cootBetcTBus SLA, Otder 06 oxasaHHBIX Yciyrax). OpuruHaibl
JIOKYMEHTOB JIOJDKHEI OBITH HATIpaBlIeHb! 3aKa3uuKy He no3jHee 2 (AByX) pabouux nHei, cuuTas
CO IHS OKOHYAHHS OTYETHOTO IIEpHOJA, HO B JIOOOM ciydae OO0 5 (1ATOro) 4Ymcia Mecsua,
CJIEAYIOUIETO 33 OTYETHBIM MEPHOAOM.

3.6.3. B cnyuae He mpenocTaBieHus HEOOXOAUMBIX JOKYMEHTOB, 3aKa3uMK yBEIOMISAET
06 sToM Ucnomuurens. Ucnonuurtens 06sg3aH B TeyeHHe 2 (IByX) pabouux OHEH C MOMEHTa
MOIyYeHHs JAHHOTO YBeIOMJIEHHS 3aKa3uMKa, HO HE MO3/IHee 5-T0 Yucia Mecsla, CIeAyomEero
33 JJHEM OKOHYaHHsS OTYETHOIO IIepHoja, B KOTOpoM YciyrH OpUIM OKa3aHBI, IPEACTaBHUThH
HEJOCTAIOIIHNE JOKYMEHTH! 3aKa34qHKy.

3.6.4. B ciayuae Hanpuus omMOOK M HMHBIX HETOYHOCTEH B YKa3aHHBIX NOKYMEHTaX
3aka3umk ysemomiseT o6 3ToM McronHuTens B TedeHMe 2 (ABYX) pabouux aHed € HaThl
nonydeHus oT McnonHuTens HOKyMEHTOB, IOATBEPKIAOMMX (akT okasanus Ycuyr. B Takom
YBEIOMIEHMH 3aKa3uMK IOJDKEH yKasaThb coco0 YCTpaHeHHs OmMOOK M HHBIX HETOMHOCTEH
yKa3aHHBIX JOKyMeHTax. Vcmonuutens obs3aH B TeueHne 2 (AByX) pabouux JHedl ¢ MOMEHTa
NOJTy4eHHs JaHHOTO yBENOMJICHHS OT 3aKa3uMKka YCTPaHWUTh OIIMOKM M MHbIE HETOYHOCTH B
TaKUX JOKyMEHTAX H IPEJCTAaBUTE UCIIPaBIIEHHbIE JOKYMEHTHI 3aKa34HUKy.

3.6.5. HcmonHuTenpy mpemoCTaBiseT c4eT-GaKTyphl B CPOKH B COOTBETCTBHHM H B

TIOpsAKe, MpPeXLyCMOTPEHHOM NEHCTBYIOINMM 3aKoHoAaTenscTBoM Poccuiickoit ®enepanun o
HaJyiorax u cbopax.

3.7. TpeGoBaHHs K rapaHTHHHBIM 00532Te/ILCTBAM

3.7.1. B npemnoxeHun YyacTHUKA 3aKyNKH JO/DKEH OBITh yKa3aH rapaHTHMHEIA CPOK, B
TeyeHHE KOTOPOro OH o0Os3yeTcs YCTpaHSTh BCE BBLABICHHBIE 3aKa3dMKoM jedexTs
nopaboTaHHOTrO MIIM H3MEHEHHOro McrnonHureneM mporpaMMHOrO obecrieyeHHs 3a CBOH CHeT,
Iaxe ecld 3TH Ne(EeKThl BHIABIEHBI [0 OKOHYAHMM Cpoka AekcTBus JloroBopa, B pamKax
KOTOPOTO  BBINOJHSIMCH pabOTBl MO TEXHMYECKOH MOMAEPKKE M COMPOBOXKICHUIO
IPOrpaMMHOTO IIPOAYKTa.

3.7.2. TpebGyeMmsliit rapaHTHHHBIN CPOK — HE MeHee 12 MecsleB.

3.7.3. V4acTHHMKOM 3aKyIIKH MOXET OBITh MpeANoXeH OTIMYHBIA OT Tpebyemoro
rapaHTHIHBIH CPOK.



3.8. OTrBeTCTBEHHOCTH UCMIOJHUTESA

3.8.1. YyacTHHK 3aKynKd [O/DKEH TrapaHTHpPOBaTh JIMIEH3HOHHYH) YHCTOTY H
OTCYTCTBHE HapYIIeHHUS aBTOPCKMX IpaB Ha HCIOJb3YeMbIE B XOJE BEINOIHEHHS paboT
nporpammsl 11 9BM u 6a3s! qannsix. Heo6xoaumo yka3aTs TOTOBHOCTE BBINOJIHEHUS JAHHOTO
TpeGoBaHus, TUO0 MPUINHY HEBO3MOXHOCTH €r0 BBHITOTHEHHS.

3.8.2. B cnyuae npuBneueHus Y4aCTHHUKOM 3aKynkH cyOnoapsaHoii opraHu3aumy, Y4acTHHK
3aKyrnKkH B MOJNHOM 00béMe HecéT OTBETCTBEHHOCTb 3a AeHCTBHA cybnoapsauyvka, B TOM YHCHe
cobmoieHHs nepcoHanoM cybnoapaaHoi opraHu3auMH MPOU3BOACTBEHHON JUCUMIUIUHEL.

3.9. TpeOoBaHuA K NOPSAAKY NMPHBJIEYEHUIO CyOMOAPAIINKOB

3.9.1. Bo3moxHO mpuBNeKaTh K HCHOJHEHUIO CYOMoApsA4MKOB G€3 YBENIHUYEHHS CTOMMOCTH
Veayr, tpebyembrx B TexHudeckoM 3ananuu. [Ipu sTom TpeboBaHus k kBanudukauuu cybnoapsaauumka,
TaKHe JXe, Kak U K YYacTHHKY 3aKynKH, a KBanudukaus cyonoapsaaumka 10/mkHa ObITh NoaTBepiKAeHa
JOKYMEHTaJIbHO.

4. TPEBOBAHUsI K HIOPAAKY @®OPMHPOBAHUS KOMMEPYECKOI'O
NPENIOXEHUA YYACTHUKA 3AKVYIIKH, OBOCHOBAHHUIO IIEHBI,
PACYETOB

4.1. Tpe6oBanus K NopsaAKy GopMUPOBAHHA KOMMEPYECKOro NpeoKeHHs

4.1.1. CrouMocTh NpeANOXKEHHS YYacTHHKAa 3aKyNKH JODKHA OBITh HE BHILIE
IpeleNnbHON CTOMMOCTH 3aKkynku. CTOMMOCTH HpeIoXKEHHs BKIIOYaeT CTOMMOCTH YCIYT IO
(bHKCHUPOBaHHO U NEPEMEHHOM YacTsAM 3a BECh IIEPHOJ OKa3aHUsI YCIYT.

4.1.2. OTyeTHBIMH NEPUOJAMHU ABJISIOTCS CJIEAYIOIINE KBAPTAIbL:

e 01.07.2017-30.09.2017;
e 01.10.2017-31.12.2017;
e 01.01.2018 -31.03.2018;
e 01.04.2018 - 30.06.2018.

4.1.3. B npeanoxxeHuu YdacTHHKA 3aKyIIKH JOJDKHA OBITH yKa3zaHa CTOMMOCTB YCIIYT 110
(UKCHpPOBaHHOH YacTH 3a OJUH OTYETHBIH NEPHOJ, HE BHINIE MAKCHMAIBHOH CTOMMOCTH YCIYyT
no ¢uxcupoBanHoit wactu — 298 980 (/IBecTH neBIHOCTO BOCEMb THICSY JEBATHCOT

BoceMbaecaT) pybneit 00 xoneex 6e3 ydsera HIC. B mpoTuBHOM ciydae, 3asBka Y4acTHHKA
3aKyIIKH OTKJIOHSETCS.

4.1.4. B npemnoxeHnn YdYacTHHKa 3aKyIKH JOJDKHA OBITh YKa3aHa IMpejiaraeMas
yacoBas CTaBKa JUIS BBIIOJIHEHHS paboT Mo mepeMeHHo# 4dacTH. [[ns pacdeTa CTOMMOCTH IO
IEepEMEHHOM 4YacTH HCHOJB3YeTCs IUIAHOBBIH 00BeM paboT Mo mepeMeHHOH YacTH 3a Bech
nepuo okasanus yciryr - 820 4enoBeKo-4acos.

4.1.5. Ilpu paccMOTpeHHMH @pPEMJIOKECHUH VYYaCTHHUKOB 3aKylIKH @O LEHOBOMY
napaMeTpy, OUIEXUT CpaBHEHHUIO apaMeTp — CTOMMOCTH NpeaIOKEHHS.



4.2. Yc10BHS OIIATDI

4.2.1. 3a HeBBINOJIHEHHWE IOKa3aTeneil kauecTBa YCIyr mo (UKCHPOBAHHOH 4YacTH H
MEPEMEHHOM YacTH TPUMEHSETCs MPOLEHT BhIYeTa B COOTBETCTBUH c M. 3. Ilpmnoskenus Ne2
HacTosero TeXHUYeCKOoro 3aiaHus.

42.2. Omnara ycnyr npou3BoAMTCS B oObeMe (akTHYECKM OKa3aHHBIX M IPHHATHIX
3aKa3yMKOM YCJIyr, Ha OCHOBaHHUU NOANMCAHHOTO AKTa CHa4yu-IPUEMKH YCIyr u Akra
cootBeTcTBHA SLA, a Tarke OTvera 00 OKa3aHHBIX yCAyrax 3a OTYETHEIN IEpUO/,.

4.2.3. Omnnara npou3BOAUTCA B TeueHUE 65 (LIECTUAECATH MATH) KaJIEHIApHBIX JHEH CO
JIHS OATHCcaHus 3aKa3uuKOM aKTa cJauu-IIPUEMKH OKa3aHHBIX Y CIIYT 32 OTYETHBIN NEepHO.

5. TPEBOBAHUSA K YYACTHUKAM 3AKYIIKH (UCIIOJIHUTEJISAM)
5.1. TpeboBaHus 0 HAMUYMHU KAJAPOBBIX PECYPCOB H UX KBAJIH(PHKALMH

5.1.1. VYuacTHMK 3aKYNKH JIOJDKEH IIPeIOCTaBUTh I/IHd)ODMaUI/I}O 0 COCTOALIEM B HITATC
KOMIAHHW Ha OaTy HOOoJAaYH IPCIOXKCHHA, KBATHOHUIHPOBAHHOM INCPCOHAJIC, NPUIIOXKHB K
KOHKYPCHON JTOKYMEHTAllMU KOIHUHW CEepTU(HUKATOB U . IIOATBE alonue JokyMeHThl. W3
HHX:

e  Jlpa cepTu(ULMPOBAaHHBIX crienuanucTa ypoBHs «Pa3paborunk BitrixFramework»;
e  Yersipe cepTUHIIMPOBAHHBIX CIiElHamcTa YpoBHS «KOHTEHT-MEHEHKEPY;

o  Tpu cepTudHIMPOBAHHBIX CHELMANTUCTA YPOBHS « AIMUHHUCTPATOp. ba3oBhIit».

HnpopManuio o cocTosieM B IITaTe KOMIIAaHHH KBATU(GHIMPOBAHHOM IIEpCOHANE SIBHBIM
obpa3oM poikHa OBITE npeacTasieHa B popmare Tabmune 1:

Tabauna 1
Ne nmo3uniuu B cupaBke| @ammius, ams,
Ne Howmep
0 KaZIpOBLIX pecypcax OTYECTBO HanmenoBanue ceptudukara
n/n cepTudrKkaTa
(dopma 10) CHenyanucTa
1 2 3 4 5

5.1.2. YyacTHHK 3aKymKH JOJDKEH OBITh TOTOB K NpPOBEAEHHIO cobecemoBaHUS C
YjieHaMH TpeaaraeMoid KOMaH bl COIIPOBOXICHHS.

5.1.3. YuacTHHK 3aKyImKd MOODKEH OBITh TOTOB K COrJacOBaHHUIO C 3aKazdyMKOM
KaHIUAATYp CIEHUATNCTOB, MPEACTAaBICHHBIX HAa 3aMeHy B XOJi€ BHITNONHEHHSA YCIOBHI

JOorosopa H 3amnpeTy CcO CTOPOHBI 3aka3zumka Ha IIPUBJIICYCHUE KOHKPETHBIX KaHIUIATYP
CIICIHAIINCTOB.



5.2. TpeGoBaHus 0 HATHINN MaTepHATbHO-TEXHHYECKHX pPecypcoB

5.2.1. Y4aCcTHHMK 3aKyNKH J[OJDKEH HMETh MaTepHalIbHO - TEXHUYECKyro Oasy s
OKa3aHMs yCIyr mo pa3paboTKe M H3MEHEHHIO NMPOrpaMMHOro obecmedeHHs Ha IulaThopMme
1C-butpukc, cHCTEMHOE M NPHKJIAJHOE IMPOrpaMMHOE OOECHeueHHE, a TaKKe KOMIIIEKCHI
TEXHHYECKHX CpeJCTB (cepBepa W pabouwe craHnuH), HeoOxomumble A obecredeHHs
BBHITOJIHEHUS pabOT B pamkax okasaHus yciayr. MHdopmaumuio o Hauuuuu MaTepHalibHO-
TEXHHYECKHX PECYPCOB SBHBIM 00pa3oM JoKHa OBITH mpencraBieHa B dopmaTte CrnpaBKH O
MaTepHaAIbHO-TEXHUYECKUX pecypcax.

5.3. TpeboBaHus K H3MepPHTEIbHBIM IPHOOpPAM H HHCTPYMEHTaM

He IIPEABSABIIAIOTCA.

5.4. TpeGoBanusa o HAMU4YHH JeiiCTBYOINIMX pa3pellieHHi, aTTecTalHil, CBHAETEJIbCTB
CPO, muuen3uii

5.4.1. YyacTHHK 3aKyIKd [O/DKEH SBISAThCA mnapTHepoM ¢upMel «1C-bBurpukc» Ha
Tepputopud Poccuu. VYKa3bpiBaeTcs CCBHUIKA Ha KONHMIO IOATBEPXAIOMIErO JOKYMEHTa
YyacTHHUKa, IPUIIOKEHHOTO K KOHKYPCHOH JOKyMEHTAIHH.

5.4.2. HJ’[}I TMOATBEPKACHUA CpOKa IMapTHEPCTBA YKA3bIBAa€TCA o/l Hadalla IIapTHEPCTBA,
H CCBIJIKA Ha KOITHIO IMOATBEPXKAAIOIICTO JOKYMCHTA ancmnxa, IIPUTIOXKEHHOT'O K KOHKprHOﬁ
JOKYMEHTAIlUH. XKenarenbHsbrit CPOK IIapTHEPCTBA - 3 roaa.

5.5. Tpe6oBaHue 0 HAJIUYHH CePTHPHUIHPOBAHHBIX CHCTEM MEHEIKMEHTA

5.5.1. XenatenpHeM SBIAEeTCA HalM4YMe Yy YYacTHHKAa 3aKynKd cepTHduKara
cootBetcTBHs ISO 9001.

5.6. TpeboBanus o Haau4uuu akkpeautanuu B I'pynne «Autep PAO»

5.6.1. VyacTHMKH 3aKylKd, uUMelolnHe akkpemutauumio B ['pymnme «Mutep PAO» B
kavecTBe moctaBumkoB UT Ycmyr, ZOMDKHEI MPHIOXKUTH KONMIO AeHcTBYIomero CBUAETENLCTBA
00 akkpenutauuu B ['pynmne «utep PAO».

5.7. TpeGoBaHus K ONBITY OKA3aHUSA aHAJOTHYHBIX yCIyT

YYacTHHK 3aKyNKH JOJDKEH MOATBEPAUTh HAIMYHME Yy HEro OIbITa OKa3aHUs aHaJOIMYHBIX
YCIIyT, @ UMEHHO:

5.7.1. OmsIT BHEIpEeHHS KOPIOPATUBHBIX MOPTAJOB Ha 6a3e MpOrpaMMHOrO MpoayKTa

1C-BuTpHKC, YYHTHIBas HHTETPALMIO C KaAPOBBIMH H yYETHBIMH cucTeMaMu ¢upMsl «1Cy» - Tpu
PEaTH30BaHHBIX MPOEKTA;

5.7.2. OmsIT COMPOBOX/IEHHUS IPOrPaMMHBIX IPOAYKTOB Ha miardopme «1C butpuxc»-

HE MEHEE OJHOTO PEeaM30BaAHHOTO [IPOEKTa;
Heo6xoauMo yka3aTh KOJIHYECTBO MPOEKTOB, COOTBETCTBYIOIIUX AaHHBIM TPeOOBaHHSAM, HX
KpaTkoe ONHCaHWe M CCBUIKM Ha JOKYMEHTBl Y4YaCTHHKA, IPHUIIOXKEHHBIE K KOHKYPCHOH
JIOKYMEHTAIIUH C OMHUCAHHEM IIeJIe U 3a7ay MPOEKTOB. YYaCTHHK 3aKyTIK¥ MOXXET NIOATBEPIUTH



HaJIMYME Y HETO OIIbITa IIPENOCTABJIEHUEM OT3BIBOB 3aKka3yuKoOB M IIPUMEPOM BBIIIOJIHEHHOTIO
3aKJIIO4YCHHU .

Wudopmarus gomkHa ObITh peactaBieHa B ¢popmare Tabnuup! 2:

Tabnuua 2
Cpoku BBIIOHEHUS
N (ron u Mecs1 Hauana 3aka3uuk Ompcarie
o
¢ TIOSULHMH B CIIPABKS) g mionmenns —roqn | (HanMeHOBaHHE, R (e
No 0 mepeyHe M 00BEMaX hyecsy (haKTHYECKOTO MH| afipec, KOHTAKTHOE COCTI;B AGoT
BBIIIOJIHEHHS IUIaHAPYEMOTO JIMIO C YKa3aHHEM p ’
i OKOHYaHHS BBIIOJIHEHHS JOJDKHOCTH SR e
AJIOTMYHBIX -
S He3aBEPIICHHBIX , KOHTaKTHBIC’ OCHOPHEIXYCITORHE
norosopos (opma §)| AL p JIOTOBOpa)
JIOTOBOPOB — IIPOIICHT TesieOHbI)
BBITIOJTHEHN)
1 2 3 4 5
5.7.1. TlpoekTbl BHeApeHUs: KOPTIOPATHBHBIX MOPTAJIOB Ha 6ase nporpaMmHoro npoaykra «1C-Burpukc»
1
5.7.2.ConpoBoxieHNE IPOrpaMMHBIX MPOAYKTOB Ha muaTdopme «1C-butpuxcy
1

5.8. Tpeﬁosamm K OIIBITY NOCTABKH AaHAJIOHYHBIX TOBaApoB

He npensssistores.
5.9. TpeGoBaHus K cyOnoaApsiAHBIM OPraHH3ALMAM

5.9.1. TpeboBanus, ykasaHHble B IMyHKTax 5.1. - 5.5. mpuMeHUMBI K IIpHBIIEKaEMBIM
y4yacTHHKaMH cyOnonpsauukam, B o0beMme MopydaeMelx UM pabor cormacHo «[lmany
pacmpeneneHuss  paboT < MexAy ~ TEHEpaIbHBIM  NOAPSAYMKOM H©  CyONOApAAHBEIMU
OpraHU3alAsAMUY.

IIOKYMCHTBI, NMOATBEPIKAAOIINC COOTBETCTBHUE Tpe60BaHI/IﬂM, JOJIXKHBI OBITH
IMPEAOCTABIICHEI B COCTABE 3aABKH YyYaCTHHKA.

6. TPEBOBAHUSA K O®OPMJVIEHHIO TEXHHUYECKOI'O IIPENJTOXEHUA
YYACTHHKA 3AKYIIKH.

6.1. B TexHuueckoM MpeNOKEHUH YUYacTHHKA 3aKyNKH SBHBIM 00pa3oM IOMKHO
OBITH OTPaXXEHO BBIMOJIHEHUE/COOTBETCTBHE Y YaCTHHKA 3aKYIKH NPEABABISIEMbIM TpeOOBaHUAM
IIYHKTOB, YKa3aHHBIX B CJIEYIOIIUX pa3jiefiax HacTosmero Texuuueckoro 3amanus: 3.1, 3.3, 3.5,
3.6,3.7,3.8,39,4.1,4.2,5.1,5.2,5.4,5.5,5.6,5.7,5.9.



IMPUJIOXKEHHUSA K T3
IIpunoxxenue Ne 1. CocraB okassiBaembix UT-ycnyr;
IIpnnoxxenue Ne 2. TunoBoe cornamenue o6 ypoBHe obcimyxusanus (SLA);

[Tpunoxenue Ne 3. Cornamenus o xkonpuaeHmansaocta (OBPA3ELL).

CoracoBaHo:

PyxoBogutens [IpakTuku % MaubkoB/

—

[noamcs] [nara]

uHbopManus s KOHTAKTOB: TenedoH +7 (495) 664-88-40

e-mail: vualewov. fw@ ('wée rrao, rg




[Tpunoxxenne Ne 1 k TexHHYeCKOMY 3aaHUIO Ha 3aKYIKY YCIIYT

Cocras oxa3zpiBaembix UT-Ycayr

HT - Yeayra
[Koo Venyeu] [Hasseanue Yenyeu] MacmTab Yeayrn
[010201]:Ycnyru no compoBOKAESHUIO U MOAIEPIKKE K
KopnoparusHoro noprana (miargopma «1C-Burpukc») OpriopaTUBHAA

Oo6paboTk
a 3anpocos

Karteropus pa6or

HaumenoBanue padot, BbinojiHaemble McnoHATE1€M B
PaMKax oka3aHus YCayrd

Bropas inHusA

Knaccudukamms u
MapIIpyTH3alus 1
KOHTPOJIb HCIIOJTHEHHUS

IIpoBepka KOppeKTHOCTH Ha3HAYEHHUS 3ampoca

IIpoBepka KoppeKTHOCTH Kinaccudukanuy 3anpoca U ero
PEKBH3UTHOrO COCTaBa, YCTPAHEHHE HECOOTBETCTBUIH

ITepena3naueHre HEKOPPEKTHO HA3HAYEHHBIX 3aNPOCOB
CaMOCTOSITENHHO WK Yepe3 BO3BpaT Ha [lepByro JTHHHUIO

3anpocos
KoHTponb ucnonHeHus U akTyalbHOCTH HHGOpMALIUHU TI0
OTJIOKEHHBIM 3arpocaM
KoHcynbTHpoBaHHE CIIEIUATUCTOB MOAJEPHKKH IO BOIpocaM
paboTEl B aBTOMAaTH3UPOBAaHHOM cucTeMe B 00beMe
KoncynstupoBaHue o
I0JIb30BATENILCKOM JOKYMEHTAINH
CNELUAIHUCTOB

YTo4yHEeHHE MOCTAaHOBKH 3agay JJi OCKajlalluu Ha TpeTBIO JJUHHIO

Pemenue 3anpocoB Ha
HU3MEHeHHe, BKIII0Yas
MIPOBEPKY
yIOBJIETBOPEHHOCTH *

Crnava-npreMka pe3ynbTaToB pa3paboTKu (PYHKIHOHAIBHOCTH B
4aCTH KOPPEKTHOCTH paboThl aITOPHTMOB

Crnava-npueMka pe3ynbTaToB pa3paboTku GYyHKIHOHATBHOCTH C
TOYKH 3pEHUS MOJIb30BATENl aBTOMATU3HPOBAHHOH CHCTEMBI
(ymobcTBO, KOPPEKTHOCTH PabOTHI)

BrInonHeHne CHCTEMHBIX HACTpoeK 6e3 H3MEHEeHHs KoJa
npuxnagHoro 10

[TpoBeneHue TECTUPOBAHUS B COOTBETCTBUU pa3paboTaHHBIM
CIIEeHapHeM TECTUPOBaHUS (B T.4Y. HHTETPALHOHHOTO
TECTUPOBAHHSA)

Pewenue 3anpocos mo
YCTpaHEHHIO
HapylIeHUH B

(GYHKIIMOHUPOBAHUH

Boccranosnenue CucreMs! nociie ¢aTaapHBIX COOEB H aBapHuii

VYcrpanenue [IpobneM, BEIBIEHHBIX B IIpoliecce SKCILTyaTalluK
CucreMs1
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O06paboTk
a 3apocoB

Kareropus paGot

HaumenoBanmne paboT, Boinojnsiemble McnoyiHUTE1EM B
paMKax okazaHusa Y cJyru

npuknagaoro 110

Briasnenue IIPAYHH BO3SHUKHOBCHU HCI/ICHpaBHOCTeﬁ u cboeB
CI/ICTCMBI, BI)Ipa6OTKa MEP 10 HEAOIIYIIECHHIKO BOSHHKHOBCHUS
MOJ0OHBIX HHIUACHTOB B JaJbHEHIIIEM

PazpaboTka u mpuMeHeHHe NpeAIoKEHUH 110 albTEpHATUBHOM
HacTpolike WK IpuMeHeHue 00X0AHBIX pemenuii (workaround),
yCTpaHSIOMUX BRIIBIEHHYIO [Ipobaemy

Brecenue u3MeHeHui B HﬂCTpOﬁKPl MNPHUKIAJHOI0 H CHCTEMHOTI'O
I1O no pe3yJibTaTaM pE€aKIUU Ha ONOBCUICHUA CUCTCMBI
MOHHTOPHHTA

TpeThs IHHUA

KOHCYJII:TPIpOBaHI/le
CIICIHAJINCTOB

KoncyneTupoBanue crenuanictos [lepeoit u Bropoii nuamii mo
BOIpocaM ()yHKIIHOHHUPOBaHMS CHCTEM

PaboTa ¢
JOKyMEHTaluue u
HHCTpYKTax*

Pa3paboTka u moaaepxka B akTyalnbHOM COCTOSIHUH
3KCIIIyaTallUOHHOR TOKYMEHTAIUH [0 aBTOMaTH3UPOBaHHOM
cucTeMe

Pa3paboTka u moanepxka B akTyalTbHOM COCTOSIHUH HHCTPYKIIMH
aJMUHHCTpaTopa

Pa3paboTka TexHHYECKOH JOKYMEHTALUU IPH MOTADUKAIIHH
aBTOMaTU3UPOBAHHON CHCTEMBI

Pa3pabotka u noagepxka B akTyaJlbHOM COCTOSHHUH CTaTel 6a3bl
3HAaHUH «M3BECTHBIX OIIMOOK) II0 YCTPaHEHHIO BBIIBIECHHEIX B
npolecce skcutyaraiun Cucremel,

Pa3pa60TKa N aKTyalin3alua CXEMBbl HHTCrPallHOHHEBIX ITIOTOKOB K
OGCJI}’)KI/IBaeMBIM CHCTEMaM

Pemenue 3anpocos 1o
yCTpaHEHHIO
HapyLICHUH B

byHKIHOHHPOBAHIH
npuksagsoro [10

Boccranosnenue CucteMsl nocine ¢aTtaabHbIX c6oeB U aBapuit

VYcrpanenue [IpobneM, BEISIBIEHHBIX B TIPONECCE SKCILTyaTal[HH
CucreMsl

Briasnenue IIPHYXH BO3SHUKHOBCHHUA HCI/ICHpaBHOCTCﬁ u cOoeB
CI/ICTCMH, BBIpa60TKa MEp IO HEAOMTYIICHHWIO BOZHUKHOBECHHUA
HOJIOGHB]X HHIUJICHTOB B JaJIbHEUIIEM

PazpaboTka u npuMeHeHuEe NpeI0KEHHH 110 AbTepPHATHBHOM
HaCcTpo#Ke UM IpUMeHeHHe 00XoaHbIX pemennit (workaround),
YCTpaHSIOIUX BEIBIEHHYIO IpobiieMy

KOHTpOJIB HEIOCTHOCTH OAHHBIX aBTOMaTHBHpOBaHHOﬁ CHUCTEMBI
Ha NPEAMET HAMHYIUSA TEXHUUCCKUX omuboK

Onucanue BEIIBICHHBIX OITNOOK M COTacOBaHHE X CUCTEMHBIM
apXUTEKTOPOM

KonTtposs nponecca JIMKBUAAUMH BBISBICHHBIX OIIHO0K
CHCTEMHBIM apXUTEKTOPOM

KOHTpOJIL Kadye€CTBa pa3pa6aTLIBaeMI>1x TEXHUYCCKUX pCHICHIrIﬁ
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O6paboTk

a 3amnpocos

Kareropns pator

HaumenoBanue padot, BoinojHsaemsbie UcnmosiHuTEIEM B
paMKax oKa3aHHus Y CJIyru

BHYTpCHHee TECTHPOBAHUC HA MTPABUJIBHOCTE HAIMMCAHUA KOJa U
OTCYTCTBUSA TEXHUYECKHUX omubok

Croaua-nipueMKa pe3ynpTaToB pa3paboTku (YHKIIMOHAIBHOCTH B
YaCTH KOPPEKTHOCTH pabOThI aITOPUTMOB

Pa3pa60T1<a ClICHapHs TECTHPOBAHUS U IIPOBEACHUE TECTUPOBAHUS
B COOTBETCTBHHU C HUM (B T.4. UHTErpallHiOHHOT O Tecrnponaﬂm)

Brecenue n3MeHeHmii B HaCTPOﬁKH IMIPUKIIAJHOI0 1 CUCTEMHOTIO
I1IO no pe3ynbTaTaM pCaKIIUHU Ha OIIOBEIICHUS CUCTEMBI
MOHHUTOPHHTA

AHanu3s Joros

AHan3 10oroB

Brisasnenue MHIUIESHTOB Ha OCHOBAHHH 3amucei JIOI'OB,
BblpaGOTKa IIPEBEHTUBHBIX MEP M0 HEAOIIYLICHUIO
BO3HMKHOBCHHA HHITUACHTOB

MoHUTOPHHT
IIPOU3BOUTEIBHOCTH

AHanu3 Ipou3BOJUTENHHOCTH CHCTEM M0 3arpocam
MoJIb30BaTeNel

AHanmu3 CUCTEMHOTO
nanamadTa

AHanu3 apXuTeKTypBl CUCTEMHOTO Jlanqmadra u pazpaboTka Mep
10 ONITUMM3ALUN

PazpaboTtka Mep o MoaepHU3aLMK 1 MacIITaOHPOBAHHIO
CHCTEMHOTO NaHamadTa

Oouosnenne [10*

Brecenue n3MeHeHH B CI/ICTGMy CBA3AHHEBIX C BEIXOAOM
oOHOBNIEHHit OT MPOU3BOAUTEISA

YcranoBka HOBBIX Bepeuii [10

TectupoBanue*

MogenupoBaHue cuTyaluit, KOTOpEIE MOTYT BO3HUKHYTE B
YCIIOBHSX peanbHOM 3KCIITyaTalluy MPOrpaMMHOT0 0becTieueHu s,

AHanu3s pe3ynbTaToB, IOJIyYeHHBIX BO BpeMsl IPOXOXKAECHHU
TECTOB;

Pemenue 3anpocos Ha
H3MeHeHue*

Cnava-npreMKa pe3ynbTaToB pa3paboTku (yHKIMOHAIEHOCTH B
4aCTH KOPPEKTHOCTU paboThl alrOPUTMOB;

Cnava-npueMka pe3ynbTaToB pa3paboTku (GYHKIHOHATEHOCTH C
TOYKHU 3pEHUS NOJIb30BaTeNs aBTOMATH3UPOBAHHON CHCTEMBI
(ynobcTBO, KOPPEKTHOCTDH PaboTHEI);

OueHka 3ampocos Ha

Ornenka LICJIGCOOGpaSHOCTI/I pe€an3allii U3BMCHCHHS B paMKaX
COMMPOBOXIACHUA

H3MeHeHue™* OleHKa Tpy03aTpaT
KoucynpTanus 3aka3unka npu coctapieduu OT
Moauduxamms -
. * Pa3paboTka YacTHBIX TEXHHYECKHMX 3aJaHU Ha H3MEHEHHE
¢bynkmii 10

CucteMsr,
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Kateropus pa6or

O0paboTk
a 3anpocoB

HaumenoBanue padot, Boinojnsemble UcnonHurenem B
paMKax oka3aHus Y CJIyra

Pa3pa6on<a TEXHHYCCKOI'0 MPOCKTa H3MEHEHHUA
aBTOMaTHSKpOBaHHOﬁ CHUCTEMBI,

Monuduxanus ¢yukuuii I1O B cOOTBETCTBIY € COTTacOBaHHBIMHU
TpeOOBaHUAMH 3aKa3yuKa

Pa3pa60TKa A IIOJAEPXKKA B aKTYaJIbHOM COCTOAHHU apXHUTEKTYPBI
OCHOBHBIX 0OBEKTOB aBTOMaTHBI/IpOBaHHOﬁ CHCTCMBI,

Pa3paboTka nmnaHoB, rpagKOB, METOIUK M OIIMCAHHH
TECTHPOBaHUSI.

BHyTpCHHCe TCCTUPOBAHUEC HA ITIPABUJIBHOCTDL HAllMCaHUS KOAA U
OTCYTCTBHUA TEXHUYCCKHUX OIIII/I60K;

KOHTpOJ'II: KadyeCcTBa pa3pa6aTbIBaeM51x TEXHUYICCKUX pemeHm‘fI;

[IpoBenenne npoUIAKTHUECKUX U PErTaMeHTHBIX paboT Ha
obopynoBaHUU

OOGecrneueHre BOCCTAHOBJIEHHUS 060py1103aHH;1, B ClIy4a€ BbIXOOa
€ro U3 CTposa

*) PaGoTb! BLITIOIHAIOTCA B paMKax NMepeMeHHoi YacTh Yeayr (10 cornacoBaHmo Mexay 3akasqyukoM u McnonHutenem).
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IIpunoxenue Ne 2 x TexHudyeckoMy 3a1aHUIO HA 3aKYTIKY YCIIyT

Tunogoe coryiamenne 06 ypoBHe oocayxnBanus (SLA)

1. Tepmunsl u onpeaeneHus

1-as, 2-as, 3-1 THHHH

I'pynna paGotHukoB 3akazuumka/McrmonHutens, OOBEIHHEHHBEIX B
COOTBETCTBHHM C OUEPEAHOCTHIO yuacTus B 06paboTke 3ampoca B paMKax
okazanusa UT-Ycuyr

Bpemn BBINNOTHCHHUA

Bpewmsi, npomeaiiee ¢ MOMEHTa MOCTYIUIEHHsT 3ampoca 10 HalpaBJIeHUA
YBEIOMJIEHHs MOJb30BATENIO0 O 3aBeplIeHUHM paboTel mo 3ampocy, He
BKJIIOYAET BpeMs 00paboTku 3ampoca 3aka3uukoM

Bpems 3akpbiTus

BpeMﬂ, nmpomweamee < MOMEHTA (baxmqecxoro YBEAOMIICHHUA
II0JIB30BATEIA O 3aBEPUICHUHU pa60T 110 3ar1pocy A0 MOMCHTa

NOATBEPXKACHUS UX BBIINIOJIHCHHSA.

Bpems mocTynJieHust
3anpoca

Bpems nmoctymnenus oOpalneHus 0O SIEKTPOHHOM TMOYTE WM
peructpauuu coolIieHus uepe3 mnoptan camooOcmyxuBauus. J[ns
TeneOHHOrO 3BOHKA BpEMs pPErMCTpalMH H BpeMs MOCTYILIEHHS
3anpoca COBNAAaroT.

I'pynna

I'pynna xommnanuit «MaTEp PAOY

I'pynna noab3oBaTeeii

Kareropus nons3oareneii:

e VIP — Ilonp30BaTeny ¢ BHICOKOH KPUTHYHOCTHIO BBIIOIHIEMBIX UMH
3ajay.

e O@yuxuuoHaneHbeie VIP — Ilonb3oBaTeny ¢ BpICOKOH KPUTHYHOCTHIO
BBINOJIHAEMBIX UMH 337124 [10 ONpeIeIEHHBIM Y CIIyraM;

o IIpoune.

3anpoc

O6pameHne IIOJIB30BATEIIA 3a OKa3aHHEM YCJIYFI/I, Ba(i)I/IKCI/IPOBaHHoe B
CucreMe aBTOMATH3AIHH OOHUM H3 AOIIYCTHMBIX croco6oB.

3anpoc Ha H3MECHECHHEC

3ampoc mosp3oBaTeNs YCIYr WM CHENHATNCTa MOIIEPXKKH, He
spisitomuiics VHIMaeHTOM, penoaraomi peaTn3auio H3MeHEHH
obopynoBanus w/mwmu [0, Ha OCHOBe KOTOpBIX (YHKIHOHHPYET H
npeaocTaBisieTcs Y ciyra.

3ampoc Ha
obcry:xuBaHHE

3anpoc, He sBwmomuiics VHHUIEHTOM U He mpeIIoJaratolHii
peanu3anuio u3MeHeHus obopynoBanus u/unu 10, Ha OCHOBE KOTOPBIX

GYHKIMOHHMpPYET U IpeoCTaBasgeTcs Ycyra.
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HNHuugeHTt

3anpoc, cBA3aHHBIH C CcOOBITHEM, KOTOpO€ HeE SBJAETCS YacThIO
HOpManbHOH paboTel VYciyrw, Bepyinee/criocoOHOE NPUBECTH K
OCTaHOBKe YCIIyI'H WM CHIDKEHHUIO YPOBHS €€ KauecTBa

HUT-Ycayra (Yeayra)

JeiicTBUST HMIH BO3MOXKHOCTH, 3aperMCTpMpOBAaHHBIE B KaTajore
UT-Yenyr, npenmocraBnsiemble Mcmonuurtenem st Ilonmb3oBateneit,
Tpebytolye KOHCYIbTAIIMOHHOM, TEXHUYECKON MO UIEPKKH.

Ioab3oBarenn

PaboTHuk unu npeacraBurens 3akazyuka, nonyqaromuid UT-Yenyry

OyHKIUOHANLHBI
3aKA3YHK CHCTEMBbI
(®3)

PaboTHUK WM nOpeAcTaBUTENb 3JaKa3yuKa, KOTOPBIH Onpefenser u
KOHTpOJMpYeT HampaBieHue pa3Butusg WUT-yciayrm ¢ TOUKM 3peHus
O6usnec-pyHkuuoHanpHOCTH.  HazHawaercs
UT-ycnyru unu UC B sxcnmyaranuio.

IIPUKa3OM 0 BBOJC

CepBuc Menemxep
(CM)

PaboTHUK WM npeAcTaBUTENh 3aKa3zuuka, KOTOPBIA OCYHIECTBIISET
ONepaTUBHBIH KOHTpoONb 3a mpenocraBieHueM WT-ycnyru, Bkouas
KOHTPOJIb 3a pellIeHHEM 3aPOCOB.

Cucrema
ABTOMATHIALMH

KopmoparuBrass Cucrema aBTOMaTH3allid IIPOLIECCOB IIpHEMa H
o6pabotku 3asBok ['pynnsl komnanuit «aTep PAO»

2. OO0mue cBeaeHus

Hacrtosmee Cornamenue cogepXuT onMcaHUe MapaMeTpoB YPOBHS 0OCIyKUBaHUS, IPaBIII
UX pacyeTa, a TaKKe [POYHe YCIOBUS OKa3aHUs YCIIyT.

2.1. Bpems npegoctaBjeHus Y cJayr

Tabnuua 1 - Bpems npenocTtaBnenus Yciayr

ITapametp Bpems Ipumeuanue
IInanoBoe BpeMs Kpyrnocytouso, 3a
JOCTYITHOCTH Y CIlyT UCKITIOYEHUEM BpPEMEHHU

pETJIAaMEHTHBIX U ILIAHOBBIX
paboT, a TaKxKe Ciy4aes,

OTIENLHO OroBapHBaeMbIX
Mexay HMcnonHuteneM u
3aka3zuuKoM.

Bpewms npuéma
3anpocoB

IIo moute wnu qe€pe3 JUYHEIA | 3a HCKIIOYEHHEM ClIy4ya€B, OTACIBHO
KaOuHeT CucreMsl OroBapuBa€MBIX MEXIY HUcnonuutenem u
aBTOMAaTHU3alluu —
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IIapamerp

Bpems

IIpameuanne

MMoJIL30BaTenet

KPYTJIOCYTOYHO.

[lo Tenedony: mo paboumm
,zu-mMl ¢ 09:00 no 18:00 (mo
MOCKOBCKOMY BPEMEHH).

3aKa3zuuKoM.

BpeMs BbIONHEHUS
3anpocoB

[To pabounm musm 09:00 o
18:00 (M0 MOCKOBCKOMY
BpPEMEHH)

3a HCKIIOYEHHEM CIIy4yaeB, OTHENBHO
OroBapHBaeMbIX Mex1y Vcronuurenem u
3aKa3zuuKoM.

BpeMs BeINOIHEHUS
3anpocoB

B nepabouue auu c 09:00 mo
18:00 (mo
BpPEMEHH)

MOCKOBCKOMY

B cnywasx, OTIOeNBHO OroBapHBaEMBIX
Mexay VcnonuuteneM u 3akazuukom

[TnanoBeIe paboTHI
MeHee 30 MUHYT

JomkHbI OBITE COrJIacOBaHBI
(GYHKIHOHANBHBIM 3aKa3YMKOM CHCTEMBI
u McnonHuTtenrleM He mo3gHee, ueM 3a 24
acCTPOHOMHYECKHX Yaca J0 Hauana pabor.

[InanoBrie paGoTh
6omnee 30 MUHYT

B nepuon ¢ 21:00 go 05:00
(0 MOCKOBCKOMY BPEMEHH).

JIomKHBI OBITE COTJIaCOBAHEI
(GYHKUHOHANBHBIM 3aKa3YMKOM CHCTEMBI
u HMcrmonuuTteneM He mo3aHee, 4eM 3a 24

aCTPOHOMHYECKHX Yaca OO Hayaja pa60T.

OKCTpeHHBIE paboTHI

B mo6oe Bpemsi.

06 skctpeHHBIX paborax Hcnomuurenn
JOOIDKEH M3BECTUTh (HYHKIMOHAIBHOTO
3aka3ynKa CHCTEMBI.

2.2. Cnoco0Onl o0pamenns

[Tonp3oBaTenu MOryT NOAATH 3anpoc TpeMs criocobamu:

e OTnpaBUTH EKTPOHHOE COOOIEHHE Ha MOYTOBBII AMMK: support@interrao.ru

e [lomathk 3asBKy uepe3 web-moprai: https://help.interrao.ru

e (O6paruthcs mo Tenedony: + 7 (495) 664 88 40 (mo6. 2211)

B cayuae mpsiMoro oOpamenuss Ilonn3oBatrens k Hcnoanurenio (2-as, 3-f1 JMHHSA

NOAAEPAKKH),

B o0xon 1-ofi JMHHHM MOANEPKKH, 3aMPOCHI

He PerucTpUpPYIOTCSI H He

BoInoHATCA. [lonb3oBaTenn MEPEeBOANTCH HA l-le JIMHHIO MOAAECPKKH.

!'3necs u nanee noa paGounmu aHAMY NoHUMaKOTCA pabouue auu 000 «HMHTep PAO — UT»
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[Tonp30BaTeNns MOXET MOXKAJIOBATHCA Ha HECBOEBPEMEHHOE WM HEKayeCTBEHHOE
BBHIIOJIHEHHE 3ampoca, cAenaTh MNPENIOKEHUS [0 YIY4IIeHH0 Yciayr M paboTrel cimyxOsl
TEXHUYECKOH MoANepKKH cnocoboM, YKa3aHHBIM HHIXKE:

HavansHHUK yrpaBiaeHus MOANEPKKH MONb30BaTenei
Ten.: +7 (495) 664 88 40 (no6. 3800), e-mail: feedback support@interrao.ru

B CJIydya€ M3MEHCHHUA YKasaHHBIX PEKBU3HUTOB Hcnonuutens 06H3yeTCSI 3a6J'IaFOBpeMCHHO
HU3BECTHTH 3aKa34MKa.

2.3. Cnoco6nb! oxazanus Y cJIyr TeXHH4ECKOi MoJIep:KKH

o KoHcynprauuu no tenedony;

e CpencTBamMu yAaleHHOTO AOCTYIa K pabouynM CTaHLIUSM WM cepBepaM 3aKa3dHKa,
e Ha mromanke 3aka34nka;
e Ha mnomaanke Ucnonaurens.

2.4. Iloaxaroyenue nojb3oBarteseii k Yeiayram

Ucnonuurens noxkmouvaeT Ilonp3oBatens k Yciayre Ha OCHOBaHMM 3asBKH OT 3aKa3dHKa,
COIIaCOBaHHOM B YCTAHOBJIEHHOM IOpSAKE W OTHpaBieHHOH Ha uMs ['eHepanbHOrO AuUpeKTOpa
Ucnonuurens cormacHo tunoBoit ¢opme (cM. Ilpunoxenne Nel k Hactosmemy TunoBomy
coralmeHuio 06 ypoBHE 00CTYKHUBaHUS).

HcnonnureNib UMeEET MpaBo MOTpe6oBaTh OT 3aKa3zuuKa AOIOIHUTENBHOIO TOATBEPIKACHHS
3agBKM Ha IpenocTaBilieHMe AOCTyma K Yciuyre cimyxOoii Oe3omacHOCTH M ()yHKLIHMOHAIBHBIM
BJIaJIeNIbIIeM Y CITYTH, €M 3aKa3uuK He sBNsAeTcs ee () yHKIMOHAIBHBIM BIIAJIENIBLIEM.

2.5. OTkJII0YeHHE N0J1b30BaTeNs 0T Y CJIyrd

Hcnomaurens npekpauaer okasaHue [lonmp3oBarenmto VYciyrn Ha OCHOBAaHUH 3asiBKU
3axa3uymMKa, COTJIaCOBAaHHOW B YCTAaHOBJICHHOM IOpSAKE W OTIPaBJICHHOM Ha uMs ['eHepanbHOTO
mupektopa HMcmomuutens cornmacHo TtunoBoit ¢opme (cM. Ilpunoxenune Ne2 x Hacrosiemy
TunoBomy cornamenuto o6 ypoBHEe OOCIY)KHBaHHS) C yKa3aHHEM IPaBOINPEEMHHUKOB, KOTOPHIM
HEoOX0IUMO JeNIerHpoBaTh IIpaBa OTKIIOYAEMBIX TONB30BaTENEH.

[Ipu GmoKHpOBKE y4eTHON 3amuCH IOIB30BaTeNsd B KOPIOPAaTHBHOM CHCTEMHOM KaTajlore
Active Directory, u mocne npemocrasiieHust 3akazunkoM HHpopmamuu B Cnyx0y MOJAEpPKKH O
IIpaBOMpPEEMHHUKAX, KOTOPHIM HE0OXOJWMO [ENerHpoBaTh IpaBa, AOCTYH KO BCEM yClIyraMm
nonp30BaTens 6yaeT IpHOCTaHOBJIEH.

Hcnonuurens UMeET IpaBo l'IOTpe60BaTB 0T 3aKa34HKa JOTOJHUTEIBHOTO MMOATBEPKIACHHAS
3asBKH B YaCTH IMPpEAOCTABIICHUA AOCTYIIA K chyre IIpaBOIIPEEMHNKAM CJIy>K60ﬁ 6e30macHOCTH B

GYHKUMOHAJILHBIM BNafeNblieM YCIyrd, ecnd 3aka3dydk He fBsercs ee (YHKIHOHAIBHBIM
3aKa3zunKoOM.

3. [lapameTpbl ypoBHS 06CTy’KHBAHHSI H pa3Mepbl BbLIYETOB 32 HEUCTIOJTHEHHE
napamMeTpoB

HcrtounukoM wuH(opMalMu I pacdeTa [apaMeTpPOB YPOBHS OOCIYXHBaHUS SBILIOTCS
naHHbple CHcTeMBI aBTOMATH3aLKH.

[Ipu HapyleHHH MapaMeTpoB YPOBHSA OOCTYXXHBaHUS OIpeNeseTcs pa3Mep BBHIYETOB IIO
dbuKcHpoBaHHOH U IepeMeHHOi yacTH Yyt (cM. Tabnuna 2 - BerdeTs! mo HapyleHUsM 1apaMeTpoB
YpOBHS 00CIyXHBaHUS).
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Tabmuna 2 — BeryeTsl 10 HapYIIEHUSAM MTapaMeTPoB YPOBHS 00CTyKHBaHUSA

Ycranosie
HHOE
3nauenne
napaMmerpa

Pazmep
BbI¥ueTa, | Ilpumedanne

%

IlapameTp ypoBHS 06cTyKHBAHHSA

YpoBeHb TOCTYITHOCTH cucTeM/Y CIIyru 98% 10 Beruer

IPUMEHSETCS K
(buKcUpoBaHHOI
YaCTH CTOMMOCTH
Yenyru

Hons 3anpocoB Ha obcnyxuBanue u UHiuaeHToB, Bpems | 95% 10 Beraer
BBIOJIHEHHSI KOTOPHIX COOTBETCTBYET HOPMATHBHOMY IpPUMEHAETCS K
BPEMEHH BBIIOTHEHUS ({bUKCHPOBaHHOI

YaCTH CTOUMOCTH
Ycnyru

KonuuectBo mnpocpouennbix WHnupeHtoB ¢ mnepBbM | 0 10 Beruer
IIPUOPHUTETOM IIPUMEHSETCS K

(uKCHPOBaHHOU
YacTH CTOUMOCTH
Yenyru

Cobmonenne cornacoBaHHoro cpoka Beimonnenuss 3HU | lla 30 Brruer

[IpUMEHseTcs K
crouMocTu 3HU

3.1. Ilopsaok pacdyera napamMerpa «YpoBeHb JOCTYNHOCTH cHcTeM/ Y Cayru»

l'Iapam:Tp CUUTACTCA BBINIOJIHCEHHBIM, €CJIH €TI0 (baxmqecxoe 3HAYCHHE HE HHXKC
YCTaHOBJICHHOI'O HACTOAIIYUM COIVIAIIICHUEM.

Vposens poctynHoctu cucteM/UT Venyr = daktuyeckoe BpeMsi JOCTYIDHOCTH
cucteMsl/MIT Yenyru/ Ilnanosoe Bpems mocrynHoctd cucteMbl/UT Yemyru*100.

Hctounukom q)aKTI/I‘ICCKOI‘O BpEMECHH JOOCTYHNHOCTH SBJLIIOTCS  OAaHHBIE CHCTEMBIL
MOHHTOpPHHTIa 3aka34uKa.

3.2. Ilopsapok pacuera napamerpa «lonsa 3anpocos Ha o6cayxuBanne u Unnnaenros,
BpeMsi  BBINOJHEHHA KOTOPBIX COOTBETCTBYeT HOPMAaTUBHOMY BpeMeHH
BBINOJIHEHHS»

I'IapaMﬂp CUHUTACTCA BBIIIOJIHCHHBIM, €CIH €Io (baKTI/I'-IeCKOC 3HA4YCHUEC HE HHXKCE
YCTAHOBJICHHOI'O HACTOSAIIMM COIVIAlICHUEM.

Jons 3anpocoB Ha obGcmyxuBanue W VIHIMAEHTOB, BpeMs BBIIONHEHHS IO KOTOPBIM
COOTBETCTBYET HOPMaTHBHOMY BpeMEHH BhINONHeHHA = KonudecTBo 3anpocoB Ha 00CITyXHBaHHE
u VHnuneHTtoB, ¢axkTHdeckoe BpeMs BBIIOIHEHHS 10 KOTOPHIM COOTBETCTBYET HOPMAaTHBHOMY
BPEMEHH BBINOTHEHHs/001ee KoMuIecTBO 3anpocoB Ha obcinyxuBanue u Manuaentos* 100.

HcrounnkoM pakTudeckoit HHGOpPMaIHU ABIMIOTCA AaHHBlE CHCTEMBI aBTOMaTH3aIUH
ITopsinok pacuyera HOpMAaTHBHOTO BPEMEHH BBIIIOJIHEHUS MIPECTABIEH B ITyHKTE 3.5.

HOpﬂI[OK pacuc€Ta OGIIICFO KOJIMYICCTBA 3alIpOCOB IPEACTABJICH B ITYHKTE 3.6.

18




3.3. lopsaaoxk pacdyera napamerpa «KoaudecTBo npocpodeHHbIX HWHUMIAEHTOB ¢
NepPBbLIM MPUOPHUTETOM»

Hapan«eTp CHHUTACTCA BBIMOJIHCHHEIM, €CIH KOJHYCCTBO NHuuaeHToB C MEPBBIM

OPHOPHUTETOM, IO KOTOPBIM (baKTI/I‘-ICCKOC BpPEM4 BBINIOJIHEHUA HE IPEBHIIACT HOPMAaTHBHOEC BpEM
BBITNIOJIHCHHS, PABHO HYIIIO.

Hctounnkom (baKTI/IquKOﬁ nn(l)opMaunu SBJIAIOTCA NaHHble CHCTEMB] aBTOMAaTH3ALIHH.

3.4. Illopagok pacuera napamMerpa «ColrogeHne COrIacCOBAHHOIO CPOKA BbIMOJIHEHHS
3HN»

HapaMﬂp CYHUTACTCA BBIIIOJIHCHHBIM, €CJIN (baKTI/I‘-IeCKaﬂ JaTa BHEOPEHHUS 3HU =He

IPEBBIIIACT IUIAHOBYIO IarTy BHeApeHHs. VcTounwmkoMm ¢akTuueckoii MHGOpPMAIMK SBISIOTCS
JaHHble CHcTeMBl aBTOMATH3ALUH.

B pacuet GepyTcs 3anmpochl, 3aKphITHIE 32 OTYETHBIH nepuoj (cM. 1. 3.6).

[Ipu nopncuere Tpymo3aTpaT Ha o0OpabOTKY 3almpOCOB HCIONB3YETCA TPYAOEMKOCTE,
COIJIacOBaHHAas MO pe3yibTaTaM IUIaHHpoBaHus pabor no 3HU (cornmacoBaHHBIE TPyZO3aTparthl).
Ecmu ¢daxtuyeckue Tpymo3arparsl MNPEBBLINAIOT COTJIACOBAHHYIO TPYAOEMKOCTB, TO K YYETY
MIPUHUMAETCS COTJIacOBaHHasl TPYA0EMKOCTb.

3.5.Ilopsaok pacueTa HOPMATHBHOIO BpEeMEHHU BbINOJHeHHs 3anpocoB Ha
obcay:xuBaHue 1 UHUnaeHToB

HopmatuBHOe BpeMs BBINONHEHHs 3anpoca Ha oOcnyxuBaHue ¥ VIHIMIEHTOB 3aBHCHT OT
THNa U npuoputeTa 3anpoca. [Ipuoputer 3ampoca paccunthsiBaercs B CucteMe aBTOMaTH3alUd Ha
OCHOBaHWH 3Ha4YeHUH KpUTepUeB BIUAHUA (CyMMBI 6aioB BIUSHUS Ha 3anpoc). Huxe Ha Pucynke
1. npuBeeH NpHMep oIpeeIeHHs] HOPMaTHBHOTO BpeMeHHM BBINONHeHUs MHIueHTa

Pacuet 6aioB BnusHUA 3anpoca (cM. myHKT 3.5.1);
Onpenenenue npuopurera 3anpoca (CM. MyHKT 3.5.2);

OmnpeneneHrne HOPMaTHBHOTO BpEMEHH BBINOJIHEHHS 3ampoca (M. MyHKT 3.5.3).
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Pucynok 1. IIpumep onpeneneHuss HOpMaTHBHOT'O BpEMEHH BHINOJHEHUs HIIMOEHTa.
3.5.1. Pacuer 6an10B BaAuAHUA 3anpoca Ha o0cay:;kuBanne 1 UHIUIEHTOR

bBamnel BnusHMSA Ha 3ampoc OmpeAessIoTCS Ha OCHOBAaHMM THUMA 3ampoca W 3HaueHHiH
KpUTEpUEB BIMSAHHA Ha 3ampoc. baipl BIMSAHMA MO KaxJIOMy 3ampocy CyMMHpPYIOTCHS (B

COOTBETCTBUH CO 3HAYEHUSAMH KPUTCPHUEB BJII/ISIHI/ISI).

Tabnuna 3. Cnucok KpuTepues BIMAHUA 10 UHIMIeHTaM

Bansxue HHUUAEHTA Ha YCiIyry: 3Hauenne
[lonHass HEAOCTYTHOCTH Y CIIYTH +4 Ganna
YactuuHas HEAOCTYIHOCTH Y CIIYTH +2 Oaymna
YXyaimeHue KadyecTBa Y CIyru +1 bamn
Bausnue Yciyru Ha noJib30Barelisi: 3Hauenne
VIP nonp3oBatenn +1 6ayn
dyukunonansueiit VIP mons3oBarens +1 6amn
ITone3oBaTens +0 6aynoB
Bausuue Ycayru Ha I'pynmy: 3Havenue
Kpurtuunoe +4 Gayna
Cpennee +2 bama
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Cnaboe +1 Gamn
MacmTab Ycayru: 3Hauenne
KopnopatuBHas +3 Hanna
JluBH3MOHANbHAS +2 Gamna
JlokanpHas +1 6ann

Tabmuua 4. Ciyicok KpUTepHeB BIMAHHA 110 3ampocaM Ha o0CiyKUBaHHeE

IIpuynHa BOZHHKHOBEeHUSA (CM.IYHKT 4.1): 3naveHue
JKcIuTyatanus +2 bamna
[lonp3oBarens +1 6ann
WucTpykuus +0 6ayuoB
BiausiHue Y cIyru Ha noJib3oBaTeisi: 3HaueHHe
VIP +1 Gamn
OyHKIIHOHANBHEIH VIP +1 6ayn
Ilonp3oBarens +0 6aymoB
BiausHue Yceayrn Ha KOMOAHUIO: 3Havenne
Kputunoe +4 Ganna
Cpennee +2 baia
Crnaboe +1 Gamn
Macmrab ¥Ycayru: 3Hauenne
Kopnopatusnas +3 Ganna
JluBu3HOHALHAS +2 b6amna
JlokansHas +1 Gann

Tabmuna 5. Cnucok kpuTepreB BIUSHUS 110 3allpocaM Ha U3MEHEHHE

IIpuunna neobxogumoctu U3smenenus: 3Hauenne
V3MeHeHue AeHCTBYIONIET0 3aKOHOJAaTENHCTRA +4 6ayna
H3MeHeHne opraHu3aliOHHOT0-pacopsAuTeIbHbIX JOKYMEHTOB | +4 6amia
BHemH#e peryasaTopsl +2 Ganna
OOHOBNEHHS BeHI0pa +2 Oayuia
IIpouee +0 GasoB
Bansinue Yciayrn Ha KOMIaHUIO: 3Hauyenue
Kputuunoe +3 6ata
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Cpennee +2 Ganna
Cnaboe +1 6ann
Macmrab Ycayrn: 3Hauenune
KopnopatusHas +3 bamna
JluBHU3NOHANBHAS +2 6amia
JlokanbHas +1 6ann
Cpounoctsb peajausamuu UsmMenenuns: 3nauenue
Bricokas +3 bayna
Cpennss +2 bauia
Huzkas +0 6amtoB
Ects anbTepHaTHBHOe/BpemenHoe pemieHne HM3menenmus, 3aterme
KOTOpO€ MCHOJIb3yeTCH/MO02KeT ObITh HCI0JIb30BAHO?

CymecTByet +0 6annoB
He cymectByer +1 Gann
Hudopmanus oTcyTcTByeT +0 6astoB
Ilpeanonaraercs peryasipuoe ucnogan3opanue Msmenennsa? 3Hauenne
[Ipennonaraercs +1 Gamn
He npennonaraercs +0 6aju10B

3.5.2. Omnpenenenne npuoputera 3anpocos

IIproputeT 3anpocos onpenesnseTcs Ha OCHOBaHHHU HOJy4eHHOH CyMMBI GaJUIOB BIMAHUS (CM.
AUt 3anpocoB Ha o6cmyxuBaHue U MHIUAEHTOB, CM. AJ1d 3arpocoB Ha U3MEHEHHE).

Tabmuma 6. CooTBeTcTBHE NIPHOPHTETA CyMMe OaNOB BIUSHUA OIS 3alpOCOB Ha
obciyxuBanue U MHIuaeHTOB

Baaani Bausnus IIpuopurer
11 u Gosbine 1
10 2
8-9 3
6-7 4
5 ¥ HUXKe 5
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Tab6auua 7. COOTBETCTBHE IPHOPUTETA CyMMe GaniIoB BIHAHUS 4JIs1 3alPOCOB Ha
HU3MEHEHHE

bannbl BIUAHHA IIpnopurer

1 (HauBpicuuuit)

12-15 2 (Beicoxwii)

8-11 3 (Cpepnuii)

5-7 4 (Huzxwnit)

2-4 5 (MuHUMaIBHBIH)

Ilo cornacoBanuio ¢ CepBuc MeHemKepoM MPHOPHTET 3anpoca Ha H3MEHEHHUE MOXKET OBITH
[IOBBIIIEH WK OHMKEH.

Bo Beex cnyuasx Cryx6a Texaudeckoi moanepxku Mcmonnuresns GyHeT CTPEMHUTBCS K
MakcuMaJIbHO OBIcTpoil peakuuu Ha 3ampock! Ilonb3oBarens. B cinyuae BOSHUKHOBEHHS neduuura
pecypcoB Ipu TposeaeHuy paGot no 3anpocaM, Ciyx6a TeXHHYECKOH MOMIEPKKH HcnonHutens
BBITIOJIHSIET 3ampockl B COOTBETCTBMM C PACCUMTAHHBIMM MPHOPUTETaMH 3ampocoB. Haubonee
NpHOPUTETHBIE 3aNPOCH! BHIIOHAKOTCS B IEPBYIO O4EPEb.

3.5.3. OmnpesaejieHHe HOPMATHBHOTO BPEMEHH BbINoJHEHUs 3anpoca

HopmaTtupHOe BpeMsi BBHIIONHEHHs 3ampoca ONpEAENAeTcs Ha OCHOBAHWUH COOTBETCTBHA
npropuTeTy 3ampoca U THIy 3amnpoca .

Tabmuna 8. HopMaTrBHOE BpeMs BBINONHEHHs 3anpoca

HopMaTuBHOe BpeMi BLINOJIHeHHs 3anpoca (B Yacax)
HII 3ampoca 3anpoc Ha
HNuanugeHT 6 3anpoc Ha H3MEHenHe
IpuopuTeT obcyKUBaHHE
2 HCIOJIB3yeTCs 2
1 Tlo cornacoBaHHIO
HPUOPUTET
2 3 6 TlIo cornacoBanuio
3 4 8 ITo cornacoBaHHIO
4 6 12 ITo cormacoBaBHIO
5 8 16 Tlo cornacoBaHHIO

23



3.6. Ilopsanox pacuera obOmero KoJn4yecTBa 3ampocoB HA 00CIy)XHBaHHE M
HNuuunenros

Hctounnkom undopmarmu o6 obmeM KoJu4ecTBe 3alpocoB SBIAOTCS AaHHBIE CHCTEMEI
aBTOMAaTH3aLUH.

B pacuer Brmoyatotcs 3anpocs! Ha o6ciyxuBanue 1 HIUAEHTH], 3aKpHITHIE 332 OTUETHBIH
HEepHOJ.

3anpoc Ha 06cmykuBaHHE/VIHIUACHT CUUTAETCH 3aKPBITHIM, €CJIH BBITOJIHEHB! CIIEAYIOLINE
NEeHCTBHSA:

e IHUOMAEHT 3aKphIBaeTCs B Cllyyae IIOJHOTO YCTPaHEHHUS ONHCAHHBIX HEUCIPABHOCTEMH
npu perucrpauuu VuHnmaeHta, W ¢akT ycTpaHeHHsS HEHCIpaBHOCTEHl NOATBEpXKAaeTCs
[Tonw3oBateneM (mo TenedoHy UM IO afpecy AMEKTPOHHOM mouThl). M3BenieHne O BBIMOJTHEHUH
Wnuunenrta Bkmouaer B cebs mueHTHdukatop MHIMaeHTa, BpeMs peructpauud VHuupeHTa u
BpeMsl BbionHeHHs VHnuneHTa;

e Ucnomuutens yBemomnser [lonp3oBaTens O BBINOJHEHHWH BCeX HEOOXOMUMBIX
JeHCTBUH B COOTBETCTBHM C 3aperHCTPHPOBaHHBIM 3ampocoM Ha obcnyxuBanHue. V3Bernenue o
BBINOJNIHEHNH 3ampoca Ha oO0CTyXMBaHWE HaNpaBiseTCS IO aapecy 93JEKTPOHHOW IMOYTHI
ITonp3oBatens, ykazanHoro B 3ampoce Ha obcnyxuBaHUe. VcIoNHUTENs MMEET NpaBO 3aKpPHITh
3ampoc Ha ob6cnyxuBaHMe, eciu B TedeHHe S5 (mATH) paboumx JHEH IocCie HampaBleHHs
YBEIOMJIEHHS, CO CTOpOHEI [10NIb30BaTEN OTCYTCTBYET PEAKLIUs;

e B ucnonnennun 3anpoca MoxeT OBITh 0TKa3aHO McmonmHuTENEM, B CilydasX, Koraa Ajs
BBINOJNIHEHUs 3ampoca HeoOxomumo okaszaHue VcnonnurteneM HempoGUIBHBIX YCIyr, He
mpeaycMoTpeHHBIX JAaHHBIM CornamenueM. B Takom ciydae Ilonms3oBateno HampaBiseTcs
yBEIOMJIEHHE O 3aKpBITHH C YKa3aHHEM NMPHYUHBI 0TKa3a HCIIOJIHEHUS JaHHOro 3ampoca.

4. Ilpovue ycioBus okazaHHuA Y CJIyr

4.1. lmarHocTHKa BO3HHKHOBeHHH 3amnpoca

B xome BomonHeHus pabotr HMcmonHurens BeAeT OUArHOCTHKY MPUYHH oOpalneHui
MOJIL30BaTENEH.

3anpoc1>1 Ha 06cnyxanaHne JOJDKHBI OBITH IPpOJUArHOCTUPOBAHBI Ha IPHYHHY
BO3HHKHOBCHHA HCOGXO,L[HMOCTI/I KOHCYJIbTALlUU

Ipruuna Onuncanne

I/IHCTPYKIII/ISI HenocrarouHo geTansHOE OMUCAHHUE B ONNEPATNUOHHBIX HJIA TEXHOJIOTAUYCCKUX
HHCTPYKIHUAX, MCTOONUYECKHUX MaT€pHalaX K CHCTEME (C YKa3aHHUEM CCBLIKH
Ha IIYHKT JOKYMCHTAIUH U CMBICJIOBOI'O COAEPXKaHHUA HCI[OCTaTKa)

Ilons3oBarens Ilone3oBarens He H3y4Yall HHCTPYKIUH ACTAJIBHOC OIMACAHUEC B OIICPAITHOHHBIX
WA TEXHOJIOTHYCCKUX HHCTPYKIHUAX, METOAUIECKUX U PETTIAMEHTHBIX
Mar€puajiax K CHCTEME. Ilons3oBaTesns BEIMOIHAET ﬂeﬁCTBPlﬂ, HC
MpEAYCMOTPEHHBIC HHCTPYKIHAMHA WJIH METOOANUICCKUMHU MaT€prajlaMHu.

BKCHJ'IyaTaU;I/Iﬂ PernmamenTtHoe unu pa3oBoe TpC6OBaHHe BBIIIOJIHHUTD ITOJB30BATCIIbCKUE

JNeHCTBUS B cUCTEME (C YKa3aHHEM TOYHOTO ONpEAeeHUs BHIOHEHHOM 32
NOJB30BaTeNs QYHKIUH)
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3anpockl

tina «MHOUAEHT» JOJIKHBI OBITH OpOANArHOCTUPOBAaHbBl Ha IIPUYHHY

BO3HHKHOBCHHS HHIIUJACHTA:

Ipaauna Onncanne
Wudpactpykrypa | [IpuuuHOil HHIMIEHTa SBIsETCS HeKOoppekTHOe GyHKuunonuposanue [10]]
(BHYTpEHHSIA)
Wudpacrpykrypa | [IpuunHOil MHIMIEHTa SBISIOTCA TEIEKOMMYHHKaHOHHA HHpacTpyKTypa
(BHELLIHSIA) Wi Jobast [pyras TexHu4Yeckas HHQPacTpyKTypa, He BXOASIIAs B COCTaB

11(0))

Omnbxa BHyTpeHHss ommbka cucteMsl, cOOi CIOBaps JaHHEBIX, HACTPOEK CHCTEMBI,
HpOTrpaMMHOTO HacTpoeK MPOM3BOAUTENILHOCTH B TOM YHCIIE HHTEPGEHCOB
obecneuyeHus
Omubka HecobmroneHue periiaMenTa, HEKOppEKTHOE UCII0JIB30BAHUE CUCTEMEI
NIOJIB30BATEIS

3anpoc1>1 Ha U3MCHCHHUEC NOJIKHBI OBITH IIPOAUarHOCTHPOBAHEI HA ITPUYHHY BO3HUKHOBEHHA
HCO6XOJII/IMOCTI/I BBITIOJIHEHHA

IIpuuuna Onncanue
V3ameneHne peficTByIoNero C TOYHBIM yKa3aHHEM CCBUIKH Ha U3MEHEHHE
3aKOHOJATEJILCTBA JEMCTBYIOIIETO 3aKOHOJATENbCTBA
VI3aMeHeHne Opranu3anOHHOTO- C TOYHBIM yKa3aHHEM CCBUIKH Ha U3MEHEHHE
pacnopsiAUTENbHBIX JOKYMEHTOB neiictyromero OPJI (i ceputka Ha HoBoe OPJT)
BHelHue perynsTopsl C yka3aHHEM CIIHCKA H3MEHEHUI
OOGHOBIIEHHS BEHAODA C yka3aHHEM CNUCKA U3MEHEHUI
ITpouee HeTt nokyMeHTalIbHO MOATBEPKIEHHOIO 0O0CHOBaHHS

4.2. YTouHeHne HHPOPMALHH M0 3aNPOCAM Ha H3MEHeHHe

e Ilpu ucrnosHeHHHU 3ampocoB Ha U3MeHeHue (cM. 1. 5.1) McnonHutens Brpase
notpeboBats oT [lonp30BaTens 3amoMHUTE aTpUOYTH! 3ampoca, BIUSIONIME HAa OMpEACICHHE
npuopureTa U 060CHOBaHKE 3alPOIIEHHBIX H3MEHEHUH.

e [lpym nmaHMpOBaHWH UM HCIOJHEHHWH 3alpocOB Ha H3MeHeHHe Mcmomnurens,
BIpaBe noTpeboBaTh OT 3aka3uuka obecrnedyuTh coriacoBaHue OyHKIMOHAIBHBIM
3aKa34YMKOM CHCTEMBI HEOOXOIMMOCTH, ITapaMETPOB M HOJHOTHI peau3alldH 3alpocoB Ha
U3MeHeHHe B paMKaxX QyHKIHOHaIHHOCTH CHCTEMBI, B TOM YHCIIE CBSI3aHHOM CO CMEXHBIMHU
CHCTEMaMH.

e Ilpm maHWpOBaHMM M HCIONHEHHWHM 3ampocoB Flcmonnurens, BIpase
notpeboBate OT 3aka3ynka OOECHEeYUTh METOJOJIOTMYECKOE COIPOBOXKACHHE paboTHl B
cucteMe OyHKIMOHATBHBIM 3aKa34YMKOM CHCTEMEL

4.3. IlpuocTranoB/ieHHe BBIMOJHEHHA 3anpoca
B oTaenpHBIX CiTydasx HCHONHEHHE 3anpoca MOXKET ObITh IPHOCTAHOBIIEHO:
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e 10 cornmacoBaHuio c Ilonp3oBareneM B cilyyae HEXBaTKM pECYpcOB Ha
BhINONIHEHHE 3arpoca. JlaHHas HOrOBOPEHHOCTh (PUKCHpyeTcs Ha KapTouyke 3ampoca C
YBEIIOMJICHHEM I10JIb30BaTENS;

e B Cllydae OTCYTCTBHS Ha pabodeM MecTe IONIb30BaTeNs (€CIH 3T0 Heo6X0auMO
IU1a IpoBefieHus pabor);

e B ClIyyae He IpefocTaBieHus 000pyaoBaHus I 00CITYKHBAHHUS.

5. Ilpouue TpeOoBaHHus K 3ampocam
PernamenTHble paboTel B CHcTeMe aBTOMAaTH3alMU JOJDKHBEI IPOBOJUTHCS B COOTBETCTBHH C

BHYTPEHHUMH HOPMAaTUBHBIMU JOKyMEHTaMHU 3aKa3uuKa.
[Ipunoxxenus:
IIpunoxenus Ne 1 - 3asBka Ha npeAcTaBIeHHE JOCTyMNa K YcinyraM (Tunosas ¢gopma)

IIpunoxenue Ne 2 - 3asBKa Ha OTKIIOUEHHE JOCTYNa K Ycnyram (Tunosas ¢hopma)
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Ipunosxenue Ne 1 x TumoBomy cornamenuo o6 ypoBHe obcimyxubanus (SLA)

3asiBka Ha MpeAcTaBJIeHHe AocTyna K YciayraMm (Tunosas ¢opma)*

['eHepanbHOMY JUPEKTOPY

000 «Hutep PAO - UT»

O npepocTaBiIeHHud AOCTyna K Yciyram

YBaxcaemblii(as) !

B cBs3u ¢ [ykazame npuuuny] npomy Bac npenoctaBuTh AocTyn K YciyraMm jains paGOTHHKOB,
ykxa3auHbIX B [Ipunoxxenuu Ne 1.

PykoBoaurens oprauusanuu N.0. ®amunus

* Jns mpemocTaBIeHUs IOCTYya K CHCTeMaM HeoOX0aMMO MOJTyYMTh coryiacoBaHue JlenapraMeHTa
sxoHoMu4eckoit 6e3onacHocTd [TAO «uTep PAO» 1 OyHKIHOHAIBHOTO 3aKa3udKa CHCTEMEL.
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[Tpunoxenue Ne 2 k TunoBoMy cornameHuto 06 ypoBHe obcnyxuBanus (SLA)

3asBKa Ha OTK/IIOYEHHeE J0CTYNA K Ycayram (TunoBasi ¢popma)

I'eHepanbHOMY OUpeEKTOpY

00O «Hurep PAO- UT»

O6 oTkmoYeHUH JocTyna K Y ClIyram

YBaxcaeMblIii(as) !

B cBasu ¢ [npuuuna omkniouenus (yeonvrenue, nepegod Ha Opyzoe mecmo pabomwvl u np.)]
npomry Bac oTkmouuTh OT MHQOPMAIMOHHBIX CHCTEM H JENErHpPOBaTh IpaBa M IOJHOMOYHS
paboTHUKOB B VIHpOopMallMOHHBIX cHUcTeMaX, YKa3aHHBIX B [Tpunoxenun Ne 1.

PykoBoauTens opraHu3anuu N.0. Gamunus
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[Tpunosxxenune Ne 3 k TexuuyeckoMy 3aaHUIO Ha 3aKyINKy YCIyT

Cornamenue o koHpuaennuansHocti (OBPA3EL) ms ropuaudeckux Juig

COIJIAIIEHUE
O KOHOMAEHITMAJIBHOCTHA

ropon 20

O6mectBo ¢ orpanuyeHHoit oTBeTcTBeHHOCTBIO «MHTep PAO - MHbopMmanuoHHble TexHONMOrum»,
SBJIAIOINEEC IOPUAMYECKHUM JIMIOM M0 3aKkoHojarensCcTBY Poccuiickodi ®epepanuu (manee —
«Ilepenaromas cTopoHa»), B IHLe , IEHICTBYIOIIIETO HA
OCHOBaHHUU , C OTHO! CTOPOHEI,

U (nonnoe ¢hupmenHoe HaumeHosaHue 8 coomseemcmeuu ¢ Ycmagom), IOPUAMYIECKOE JMIO TIO
3aKoHOJaTeNbeTBY Poccuiickoit ®enepaunu (nanee — «[IpuHumaromas cropona» nubo «KoMmaHusy),

B JIMLE , JEHCTBYIOIEr0O Ha OCHOBaHUHU
JIpyroil CTOpOHEL,

, C

COBMECTHO B JaJIbHCHIIEM HMCHYEMBIC ((CTOpOHI:I», 3aKIIOYUJIN HAaCTOAIIEES Cornamenue o
HHKECJIEAYIOLIEM |

1. IPEIMET

1.1 IIpenmerom Hactosimero CornamieHus sSBISETCS MOPSANOK M YCIOBHS HCIOJB30BAHUS U 3alUTHI
uHdopMmauuu, nepenapaemoii [lepenaromeit croponoit [IpuHMMarome#t cTopoHe ¢ JaThl 3aKIIOYEHHUS
Hactosmero Cornamenus (ganee — « MHpopmanusa»).

1.2. Tlom Wudopmaumeit ans ueneét Hactosmero CornameHuss MOHHUMAaeTcs  Jiobas
IOKyMEHTHpOBaHHas1 WHQpopMamus, nepeaaBaemas [lepenmaromeit croporoit Kommanmu B mporecce
npoBegeHus Mexay CTOpoHaMH IeperoBOPOB M/HWIM 3aKioueHHs Mexnay CTopoHaMH Kakux-mubo
COTJIAIIEHWI W/WIM MCIIONHEHWS TaKUX COrJAlleHUWid, W MOJIeXalnas 3alldTe 10 HaCTOSLIEMY

Cornamenuio, B OTHOIEHUH KOTOPO# coOMI0Iat0TCs CIeqyIoUe YCIOBHU:

. nanHas MadopMmanus uMeeT NeHCTBUTENBHYIO HIIH NOTEHIHABHYI0 KOMMEPYECKYIO IEHHOCTh B
CUJIy HEM3BECTHOCTH €€ TPETHHM JIHLIAM;

o nanHas VHopMamms He OTHOCHTCS K Kareropuu OOIIEJOCTYMHOH WM 00s3aTenbHOH K
PacKpBITHIO B COOTBETCTBHH C 3aKOHOZAATeNbCTBOM Poccutickoit ®enepanuy;

. B oTHomeHun naHHoil VHdopmanuu [lepenaromueit cropoHo#l BBeleH pEXHM KOMMeEpUYECKOH
TaiHbI B COOTBETCTBHH C JIEHCTBYIONIIMM 3aKoHoaaTenbcTBoM Poccuiickoit @enepanun. Ha JlokymenT,
comepxamuit Konbunennuansayto nabopmannio, [lepenaromei cTopoHo#t MoKeT ObITh HaHECEH IpUd
"Kommepueckas TaitHa" ¢ ykaszaHueM obrafarens 3Toil HHGopManuy (4 IOPUINUECKHUX JIHIL — ITOJTHOE
HaUMEHOBaHUE M MECTO HaXOXJICHHS, NI WHIUBHAYAIbHBIX NpeInpHHHMaTeneid — damunus, ums,
OTYECTBO rpaX/JaHWHA, ABJAIOUIETOCS HHAUBUAYAILHBIM IIpeIPHHUMATENEM, H MECTO XKUTENLCTBA);
Takas HMudopmanmus MOXeT coaepxarbCs B MUCbMaxX, OTYeTaX, aHAJIHUTHYECKUX MaTepHanax,
pe3ysipTaTax HCCIENOBaHMN, cxeMaX, rpadukax, crnenubuxanusx U ApYTHX OOKYMEHTax,
o(opMIIEeHHBIX KaK Ha OyMa)KHBIX, TaK U Ha 3MEKTPOHHBIX HOCUTEIAX.

1.3. I/IH(I)OpMaI_II/I}I, nognexamasd COXpaHE€HHIO B TallHe U HEpa3rilame€HHuKw B COOTBETCTBUU C
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HactosmuMm CornamnieHneM, BKJIFOYaeT B ce0s (HO HE OrpaHHYUBAETCS) B TOM YHCIIE:

1.3.1. hbuHAHCOBYIO OTYETHOCTD;

1.3.2. yyeTHBIE perHCTPHI OYXTaITEPCKOro y4eTa;

1.3.3. Ou3HeC-IIIaHEI;

1.3.4. moroBops! U corianieHus, 3aKIO4aeMble HemocpeacTBeHHO [lepenaromeii cTopoHoii 6o B eé
1071B3Y, a TaKkXKe HHpOpManus U CBEJICHHS, COJIepXKaliecs B JaHHBIX JOTOBOPaxX M COrJIAIICHUSAX;
1.3.5. cBeneHus o PUHAHCOBHIX, MIPABOBHIX, OPraHU3aHOHHBIX U APYTHX B3aMMOOTHOLIEHUSIX MEXIY
Iepenaroineit cropoHoii U ee adGUIHPOBaHHBIMH JIMIIAMH;

1.3.6. cBeeHUs O HAXOAALIMXCS Ha PErMCTPAllMM TOBAapHBIX 3Hakax Ilepemaroieil CTOPOHEI, a TaKkxke
06 obwpekTax HMHTENIEeKTyalbHOM cobcTBeHHOCTH [lepenaromieit CTOpPOHEBI, CBEIEHHS O KOTOPBIX HE
SIBJISIIOTCS OIYOJIMKOBaHHBIMU;

1.3.7. nacriopTHBIE U aHKETHBIE AaHHBIE HU3UUECKUX JIULI, SBJISIOUIUXCS aKI[HOHepaMH (YYaCTHHKAMH)
[Tepenaromeit cropoHsl u ee adGUIMPOBAHHBIX JUI[ W/WIK paboOTAOIMMX B OpraHax YIipaBlICHHS
[Tepenatomeit cropoHs! U ee adbUIMPOBAHHBIX JIHIL;

1.3.8. cBemeHus o mnoctaBmuKax oOOpYHOBaHMA, CHIpbS M MaTEpHAOB, a TAKXE CBEJCHHUS O
nokynaremnsax npoaykuuu Ilepenatomeit ctopons! u ero ahpumupoBaHHBIX JIUIAX;

1.3.9. cBenenus 06 o6beMax MPOU3BOACTBA M pealid3alliy NMPOAYKUKH U yeiyr [lepenaroieit cTOpoHbI
u ee abHuUNMPOBaHHBIX JIMIL;

1.3.10. pe3ynbraThl aHauM3a ¥ OIIEHKH (OTYETHI), NOATOTOBNEHHBIe KoMnanueii coriacHo oroBopaM u
COrJalleHusM, 3aKIiYeHHBIM ¢ [lepenaroineit cTopoHoH.

1.4. K Wadopmanmu, noanexameil 3ammTe W HEpasTJalleHHIO B COOTBETCTBHHM C HACTOSIINAM
CornameHnueM, He OTHOCUTCS cleayromas HHpopMaLus:

1.4.1. cBemeHus, cojepxaiidecs B COOOLIEHHSX H OTYETaX, OQUIHAILHO OMYOJHKOBAaHHBIX
[lepenaromeit cropoHoit u ee apdUIUPOBAHHBIMH JIMIIAMH B COOTBETCTBHH C JI€HCTBYIOIIUM
3aKoHOJaTeNsCTBOM Poccuiickoit @enepannu;

1.4.2. cBepeHus, comepxaiuecs B OoQUIHATBHBEIX OTYETaX, COOOIEHHSX, Ipecc-peii3ax, a TaKKe
pexnaMHBIX coobmenusax [lepenaromeii ctopons! U ee adhGUIMPOBAHHBIX JIHLL;

1.4.3. cBenenus, ony6aMKOBaHHBIE B CPEACTBAX MaccOBOi HHGOPMALIUK 110 MHUILIMATHBE TPETHUX JIUIL
B COOTBETCTBHH C 3aKOHOAaTenbcTBOM Poccuiickoit denepanuu;

1.4.4. uHBle CBeleHHs, KOTOpBIE HE MOTYT SBJIAThCH KOHQHAeHUUANBHON uHpOpManuei B
COOTBETCTBHHU C AEHCTBYIOIHNM 3aKOHOAATENECTBOM Poccuiickoii @enepauuu.

2. OBSA3ATEJIBCTBA CTOPOH
2.1. Komnanus o6s3yercs He pasriamarb, He 00CyXaaTh coaep)KaHue, He MpeloCTaBlATh KOIuii, He
nyOnuKoBaTh W HE pacKphlBaThb B Kakoi-mubo uHoit dopme Tperbum nuuam Hudopmamuio 6e3
MONTyYEeHUs. IpeJBapUTENLHOTO MHUCBMEHHOro cornacus Ilepenaromeif CTOpOHBI, €CIH HHOE HeE
IpeayCMOTPEHO 3aKOHOAaTeascTBOM Poccuiickoii ®eneparyu.

2.2.  CTOpOHBI COITIaCHJINCH IIpPEeJNpPHHUMATL BCE MEpPHl U HCIIOJIb30BaTh BCE 3aKOHHBIE CpPEACTBa
qisa  3anmThl  MHbopManuu ¥ NpeJOTBpallleHHs €€ HECaHKIUOHHPOBAHHOTO pAaCKpPBITHA H
HCIIONB30BaHuUs, B T.4. COTpyAHHKaMU CTOPOH.

2.3. CtopoHs! 0053y10TCA:

2.3.1. Ucnonw3oBats UHpopMmanuio ¢ cobmoaenueM yciaoBuii Hactosiero CorJiameHus.

2.3.2. Nomyckats k UHpopManuy cBOUX COTPYAHHUKOB TOJIEKO B CiIydae clIy)keOHOH HeoOX0IUMOCTH B
obweme, TpebyeMoM s ucnonHeHuss CTOpOHaMH CBOMX 00S3aTeNbCTB [0 OTHOLIEHHUIO JIPYT K APYTY,
1 uHGOpMHUpPOBaTh UX 00 ycinoBusx HacTosiiero CornareHus.
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2.3.3. He pazrnamath TpeTbuM nHLaM $akTa nepegayn Wid norydenus Muapopmanuu.

2.4. IlpuauMaromas cTopoHa MOXeT pacKpsiBaTh MHpopmaruio 6e3 npeaBapuTeIbHOIO MTHCEMEHHOTO
cornacus [lepenatomeit cTOpoHsl, B ciiydae, eciii Takas Hdopmarus:

- 3anpoineHa y IIpunumaromeit CTOpOHB! aIMUHUCTPATUBHBIM, [IPABOOXPAHUTEIBHBIM HIIH CYOeOHBIM
OpraHoM B ClIy4asiX U B IIOpsAKe, IPeIyCMOTPEHHBIX 3akoHoAaTenbcTBOM Poccuiickoit @enepanny;

- B MHBIX CIIy4asX, IpeyCMOTPEHHBIX 3aKOHOAaTeNIbCTBOM Poccuiickoit ®eneparuu.

2.5. Ilpunumaromas CTopoHa He BIpaBe MCNONB30BaTh B LENAX WHBIX, YeM mpeaycMmotpeno Llensio
Hactosamero CornameHusi, a paBHO B CBOEH JAeATENBHOCTH, He cBsi3aHHOH c Llenwio HacTosuero
Cornawenus, KoudumeHumaneuyro uHbopmauuio 06e3  ohOpMIIEHHS  COOTBETCTBYIOLIErO
JoroBopa/cornamreHus ¢ PackpriBatolneil cTOpoHO#t 0 mpeaocTaBieHHH TAKOTO Mpasa.

3. OTBETCTBEHHOCTB CTOPOH
3.1. OrtserctBeHHOCTH CTOPOH 32 HEHCIIONHEHHE CBOMX 00s3aTeNbCTB MO HacTosmeMy CoriameHHo
OIpeJEeIIETCS B COOTBETCTBUH C 3aKOHOATENBCTBOM Poccuiickoil @enepannm.

3.2. CropoHBI HeCyT OTBETCTBEHHOCTH B TOM 4YHCIE 332 HECAaHKIMOHHPOBAHHOE HCIIONB30BaHHE
WHdopmaLiuyu CBOUMH COTPYAHUKAMHU.

3.3. Cropona, HapyummBIas ycioBus Hactosmero Cornamenus, Bo3memaer Apyroii CTtopoHe Bce
IIOHECEHHBIE pacXobl U YOBITKH, BEI3BAaHHEIE TAKMM HapyIICHHEM.

4. CPOK JEMCTBHS COI'JIAIIEHUA
4.1. Hacrosimee CoriameHue BCTyNaeT B CUILy ¢ MOMEHTA HOIIMCAHUA U MPEeKpalllaeT CBoe AeiCTBHE
o ucredenuu 5 (Ilatu) net ¢ MoMeHTa BCeTyIIeHUs B cuity. B otHomenun MHbopManuu, nepeaaHHoi
B T€YCHHE HA3BaHHOIO B INpeABIAyIIEM IpeIIoXEHHH cpoka, HacTosuee CorniameHue MpoaohKaeT
nericTBoBaTh J0 uctedenus 5 (I1atu) et ¢ MOMEHTa OKOHYaHHS STOTO CPOKa.

5. PASPELIEHME CIIOPOB
5.1. CropoHBI NpUMYT Bce HEOOXOAUMBbIE MEPHI A1 YPEryJINpOBaHHs CIIOPOB ITyTEM IIEPEroBOPOB.
5.2. Ilpu HEBO3MOXXHOCTH pa3pelIeHHs pa3HOINIACHH IyTeM IMeperoBopoB B TedeHHe 30 (TpUIauaTH)

AHEH ¢ JaThl X BO3HMKHOBEHMS CIOpBI pa3pemaroTcs B ApOuTpakHOM cyzxe ropoga MOCKBEI B
COOTBETCTBHUH C 3aKOHOJATeNbCTBOM Poccuiickoit enepauu.

6. ITIPOYHUE YCJIOBUS
6.1. Bce npuiokeHus, U3MEHEHNS U JONONMHEHUA K HacTosmeMy CoriameHuo JeCTBUTENbHBI IIPH
YCIOBMM, 4YTO OHH COBEpIIEHBl B IHUCHMEHHOH ¢QopMe u mnoamucanbl obeumu CropoHaMH.
[IpunoxeHus, W3MEHEHHUS U JONOJHEHHS, OGOpPMIEHHBIE HA/UIEKAIIMM 00pa3oM, SBISIOTCH
HEOTheMJIEMOH 4acThio HacTosAmero CornameHus.
6.2. Hacrosuee CornaneHnue COCTaBIE€HO B IBYX dK3eMIUIIpax, 0 OJHOMY IK3eMIUIAPY IS KaXKnoi
u3 CtopoH. Oba sk3eMILIsipa UMEIOT PaBHYIO IOPUANYECKYIO CHITY.

7. OPUANYECKUE AIPECA 1 PEKBU3UTBI CTOPOH:

IIpunnmaromas cropona: Ilepeparomas cropoHa:
CoxkpanieHHoe pupMeHHOE HAUMEHOBAHHE: CoxpatueHHoe GpupMeHHOE HAUMEHOBaHHUE:
00O «Hurep PAO - UT»
AJipec IOpUANYECKOro JIULA: Anpec 1opuauyeckoro nmuna: Poccuiickas
IlouToBsIii anpec: Genepanusd, 119435, r. Mocksa, yn. Bonbmas
WHH ITuporosckas, a. 27, ctp. 3
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Cornamenue o konpunennuarbHoctd (OBPA3EL) mia Gpu3n4ecKux Ui

COI'VTAIIEHHUE
O KOHOUMJAEHIHUAJIBHOCTH

ropon 20

ObwmectBo ¢ orpannyeHHo#t orBeTrcTBeHHOCTBIO «MHTEep PAO - MHbopManuoHHble TeXHONIOTHHY,
ABJSIIOINEECS] IOPUAMYECKMM JIMIOM MO 3aKOHOAaTeNsCTBY Poccuiickoit ®epepanum (nanee —
«Ilepenatomas cTopoHay), B Iule , IEHCTBYIOLIETO HA
OCHOBaHUHU , C ONHO CTOPOHEL,

u (QPHUO nonnocmuio, hnacnopmuele OaHhible), SABIAION_ C1  (GU3NYECKHM JIMLIOM (Janee —
«IIpuHKUMarOIIast CTOpOHAY), B JIKLE , C IPyTO# CTOPOHE!,

COBMECTHO B JajbHEHIIEM HMCHYECMBEIC «CTOpOHI:I», 3aKIIIOYUJIH  HAaCTOAIIES Cornanienne o
HHXXECJICAYIOLIEM

1. MIPEAMET

1.1 IIpenmerom Hactosimero CormaimieHus SBJISAETCS MOPSANOK M YCIOBUS HCHOJIB30BaHUS U 3alUTHI
uHdopmauuu, nepenaraemoii [lepenaromeii cropoHoit [IpuHUMaromel cTOpoHe ¢ JaThl 3aKJIIOUEHHUS
Hactosero Cormnamenus (naiee — « AadopMmausa»).

1.2. Tlon Wudopmaumeit mns ueneidi  Hactosmero CornameHus IOHMUMaeTcs — Jiobas
JOKyMeHTHpoBaHHas nHpopMarlus, nepegasaemas [lepenaromeii croponoit [IpuHumarommeit cropoHe B
npouecce npoeeAeHuss Mexay CTopoHaMH NEperoBOpoB W/WiHM 3akimodeHus Mexnay CropoHamu
Kakux-1ubo coryalieHu#i HW/WiIM WCIOJNHEHHS TaKUX COTJIAICHHWH, W MoJJieXxalas 3alluTe II0
HacrosgmeMy CornameHuio, B OTHOLICHAN KOTOPOH COOMIONAIOTCS ClIeayIOIIUE YCIOBHS:

o JaHHas HH(bOpMaHHH HMECT I[CﬁCTBPITCJ'IBHym HUIHA NOTCHIHAJIBHYIO KOMMEPUYECKYIO IEHHOCTE B
CHITY HEU3BECTHOCTH €€ TPETHUM JIHIAM;

o JaHHas VHdopmanus He OTHOCHTCA K KaTeropuu OOLIeIOCTYNHOW WM OO0S3aTeNbHOH K
PacKpBITHIO B COOTBETCTBUHU C 3aKOHOAATENbCTBOM Poccuiickoit denepaunu;

] B oTHomeHuH naHHod WMudopmanum Ilepenaromneil cTopoHO#f BBEJEH peXHUM KOMMeEpPYECKOil
TallHBl B COOTBETCTBHH C JICHCTBYIOIIMM 3aKoHoAaTenbcTBOM Poccuiickoit @enepanuu. Ha JlokymenT,
conepxanmit Konbunennuansuyto uadopmanuto, Iepenatomeit cropoHoit MoXxeT OBITH HaHEeCEH rpU(
"Kommepueckas TaifHa" ¢ ykazaHueM obnajatens 3Toi HHbopManuy (Ui IOPUINYECKUX JIHI — IOJIHOE
HaUMEHOBaHHE U MECTO HaXOXIEHHUS, JUIsl MHAWBUIAYaJbHBIX NpedNpHHHUMAaTeNell — daMumius, uMs,
OTYECTBO I'PaXKJAaHUHA, SBISIONIErocs HHANBUAYAIBHBIM PEANPUHUMATENEM, U MECTO )KUTENCTBRA);
Taxas Wubopmauus MoxeT coiepxarbCsi B IHCbMax, OTYeTaX, AHATMTUYECKUX MaTepuaiax,
pesynbraTtax HcclIeloBaHUH, cxemax, rpadukax, crnemupuKanusx ¢ APYrHX AOKYMEHTaXx,
0()OpMIIEHHBIX KaK Ha OYMa)KHbIX, TaK ¥ Ha 3JIEKTPOHHBIX HOCHTEJISX.

1.3. Vndopmauus, moanexamas COXpaHEHUI) B TaliHe M HEpas3[NIAIIEHHIO B COOTBETCTBHU C
HacTosamM CornaieHneM, BKIIoYaeT B ce0s (HO He OrpaHUYMBAETCS) B TOM YHCJIE:

1.3.1. puHAHCOBYIO OTYETHOCTb;

1.3.2. yueTHBIe perucTpsl OyXraaTepcKkoro yuera;

1.3.3. OM3HeC-IIIaHEbL,

1.3.4. 1oroBops! ¥ corNalIeHHUs, 3aKIIOYaeMble HenocpeacTBeHHO [lepenaromeit cropoHoii 6o B €
[I0JIb3Y, a TakKe HHGOpMAalLKs U CBEIEHHS, COAEpXKAIIUecs B JaHHBIX JOrOBOpax M COTNAIIeHUAX;
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1.3.5. cBenenus o HUHAHCOBBIX, NIPABOBBIX, OPraHU3allMOHHBIX M JIPYTHX B3aHMOOTHOIIEHHIX MEXIY
Ilepenaromeit cropoHoit u ee adGUIMpPOBaHHBIMHU JIMLIAMH;

1.3.6. cBeneHus 0 HaxOMAIIUXCS Ha peTMCTpalM TOBapHBIX 3Hakax [lepenaroimeii CTOPOHBI, a TaKKe
06 obbexTax HHTeNIEKTyanpHOH cobctBeHHOCTH [lepenaromieil CTOpOHBI, CBEJEHHSA O KOTOPHIX HE
SIBJISIIOTCS OMYOJIMKOBaHHBIMHU;

1.3.7. nacropTHEIE U aHKETHEIE JaHHbIE (PU3NYECKHUX JIULI, SBISAIOIHUXCS aKIHOHepaMH (Y4aCTHHKAMH)
[epenaromeit cToponsl u ee ad@UIMPOBAaHHBIX UL WM paboOTalOIIMX B OpraHax YIpaBieHHS
Ilepenatorieit cTopoHs! U ee apPunpoBaHHBIX T,

1.3.8. cBemeHus o mocraBHOIMKax OOOpYZOBaHMS, CHIPbS M MaTepPHANOB, a TaKXKe CBEIEHHS O
NOKynartensx npoaykuuu Ilepenatomeit croposs! 1 ero adhQumpoBaHHBIX JIMIAX;

1.3.9. cBenenus 06 o6beMax MPOU3BO/ICTBA M peayii3alliyi MPOAYKIMH U ycuyr Ilepeaatomeii CTOpOHEI
U ee apPrIHpPOBaHHBIX JIMII,

1.3.10. pe3ynpTaTel aHanM3a M OIEHKHM (OTYETHI), MOJATOTOBJICHHBle I[IpHMHHUMarOLIell CTOPOHOMH
COTJIACHO JIOTOBOpAaM H COTJIaIIeHHsIM, 3aKoueHHbM ¢ [lepenaromeit cTopoHOi.

1.4. K HMudopmauum, momnexamedl 3amure W HepasrIAIEHHIO B COOTBETCTBHHM C HACTOSIIUM
CornameHnueM, He OTHOCUTCS ClEAYyIOIIas HHPOPMAIIU:

1.4.1. cBenmenud, conepxaimipecs B COOOIICHHSX M oOTYeTaX, O(PHUHAIBHO OMyGIHKOBAHHBIX
Ilepenaromeii croponoit um ee aduUIMPOBAaHHBIMH JHIAMH B COOTBETCTBHH C JEHCTBYIOIIUM
3aKoHoJaTenscTBOM Poccuiickoit ®enepanuu;

1.4.2. ceenenus, cojaepxamuecs B OQHUMANBHBIX OTYETaX, COOOIIEHMAX, Mpecc-pein3ax, a TaKKe
peknaMHbIX coobmenusx [lepenaromeit cropoHs! u ee ahhUITMPOBaHHBIX JIHIT;

1.4.3. cBenenus, onybIMKOBaHHbIE B CPECTBAX MacCOBOW MHPOPMAIIMH 10 HHULIHATHBE TPETHUX JIHIIL
B COOTBETCTBHH C 3aKOHOZAATENHCTBOM Poccuiickoii ®enepanuu;

1.4.4. uHBlE CBelNeHHS, KOTOpHIE HE MOTYT SBIAThCH KOHOHACHUHAIBHOM uH(DOpMalUell B
COOTBETCTBHH C AEHCTBYIOLIMM 3aKOHOAaTeNnbcTBOM Poccuiickoit denepanuu.

2. OBA3ATEJIBCTBA CTOPOH
2.1. IlpmauMaromas cTopoHa oO0s3yercs HE pas3riamarb, He 00CyXIaTb ComepXKaHHe, He
IpPENOCTABIATh KONMM, He MyONIUKOBaTh M HE PacKphIBaTh B Kakod-nMubo WHOH (HopMe TPEeTHUM JIHIAM
Hndopmauuio 6e3 momydeHHUs NpeaBapHUTENBHOTO MHACHBMEHHOTO cornacus llepenaroineil CTOPOHEL,
€CJIH HHOE He NPeyCMOTPEHO 3aKOHOAaTeNnbcTBOM Poccuiickoii denepanuu.
2.4.  CrTOpoHBI COrjacUIMCh NpeANPHHUMATh BCE MEpBl U MCIOJB30BATh BCE 3aKOHHBIE CPEICTBA
ans  samutel MHQopManuu W npenoTBpalieHHs €€  HeCaHKUHOHHPOBAHHOTO PACKPBITHS H
HCIIOJIb30BaHuUs, B T.4. COTpyAHHKaMU CTOpPOH.
2.5. Ctopons! 06s3y10TCS:
2.3.1. Ucnonn3oBars MadopMmanuio ¢ cobnoneHneM ycnouit Hactosmero CornamieHus.
2.3.2. Jomyckarb k MHGopManuy CBOUX COTPYIHHUKOB TOJIBKO B ClIydae Cy)XeOHoi HeoOX0IUMOCTH B
obseme, Tpebyemom s ucnonHeHHss CTOpoHaMH CBOMX 00S3aTENbCTB 10 OTHOLIEHHIO APYT K APYTY,
U nHpopMUpPOBaTh UX 00 ycnoBusix Hactosmero CornameHus.
2.3.3. He pasrnamarte TpeTbuM NHLaM (akTa repeaadn win noiaydeHus Uudopmanun.
2.4. [IpuHuMaroIas CTOpoHa MOXXET pacKpeIBaTh MHpopMaluio 6e3 npeaBapuTeIbHOrO MTHCEMEHHOTO
cornacus [lepenaroineit cTopoHsl, B ciyuae, eciiu Takas MHpopManus:
- 3ampolueHa y IIpuHumarome#l CTOpOHB! aIMHHHUCTPATUBHBIM, IPABOOXPAHUTEIBHBIM HUIIH CY/IeOHBIM
OpraHOM B ClIy4asiX U B IIOpSAKE, IPELYCMOTPEHHBIX 3aKoHOJaTenbcTBOM Poccuiickoit @eneparumy;
- B HHBIX CIIy4asx, IpelyCMOTPEHHBIX 3aKOHOAATENbCTBOM Poccuiickoit ®eneparumn.
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2.5. Ilpunumaromas CTopoHa He BIpaBe HCIONB30BAaTh B LEISIX HHBIX, YeM HpeaycMorpeHo Llensio
Hactosimero CornailieHus, a paBHO B CBOEH [IesTENILHOCTH, He CBi3aHHOM ¢ I[eNblo HacTosIEro
Cornawmenus. Koudupenuuanpuyro  uupopmaguio 6e3  opopMIIEHHS  COOTBETCTBYIOILIETO
JoroBopa/cornaienus ¢ PackpbiBarolleii CTOpoHOI 0 npeIocTaBieHud TaKoro [npasa.

3. OTBETCTBEHHOCTBH CTOPOH
3.4. OrteerctBeHHOCTh CTOPOH 3a HEHCMOMHEHUE CBOUX 0053aTeNbCTB 10 HacTosmeMy CornalieHuro
oIpenensercs B COOTBETCTBUH C 3aKOHOAATENILCTBOM Poccuiickoit depepanuu.
3.5. CTOpoHB! HecyT OTBETCTBEHHOCTh B TOM YHCJIE 3a HECaHKIMOHHPOBaHHOE HCIIOJIb30BaHHE
Wndopmanuu cCBOUMH COTPYIHUKAMH.

3.6. CropoHna, HapymuBIias ycioBus Hacrtosiero Cornamenus, Bo3Memaer apyroii CtopoHe Bce
IIOHECEHHBIE PacXOAb! U YOBITKH, BEI3BAaHHBIE TAKUM HapyLIEHUEM.

4. CPOK JEACTBHUS COTJAIIEHUSA
4.1. Hacrosimee CornarneHue BCTYHAET B CHIIy C MOMEHTA IOATHUCAHUS K MPEKpaliaeT CBOe JeiicTBre
1o ucteueHu 5 (Ilatm) ner c MomMeHTa BCTymuieHus B cuity. B otHomenuu MHdopmariu, nepeaanHoit
B TCYCHHE Ha3BaHHOIO B MpEJBIAYINEM IPEIUIONKEHUH Cpoka, HacTtosuee CorjanmeHue MpomoKaeT
IeiicTBoBaTh 10 HcTtedeHus 5 (Ilatu) ner c MOMeHTa OKOHYaHHUS 3TOT0 CPOKa.

5. PASPEHIEHHUE CIIOPOB

5.3. CtopoHBI NpUMYT Bce HE0OXOIUMBIE MEPHI IS YPETYIHPOBaHHS CIIOPOB ITyTEM IIEPErOBOPOB.
5.4. Tlpu HEBO3MOXHOCTH pa3pellieHHs pasHOIVIacHH MyTeM IeperoBopoB B TedeHue 30 (TpuaiartH)
IJHEH c JaTel UX BO3HHUKHOBEHHS CIIOPHI pa3pelaroTcs B ApOHTpakHOM cyne ropoga MOCKBEI B
COOTBETCTBHH C 3aKOHOAaTenscTBOM Poccuiickoii Penepanuu.

6. IIPOYUE YCJIOBUsI
6.3. Bce npunoxxenus, U3MeHEHUs U AONONHEHUs K HacTosmeMy CornameHuo AefiCTBUTENbHEI TIPH
YCIOBHHM, 4YTO OHH COBEpLIEHBl B NHCbMEHHOH ¢opMe u mnoamucaHsl oOeumu CTopoHaMH.
IIpunoxenus, W3MEHEHHUS U JONOJNHEHMs, OGOPMIEHHBIE HAAIESKAIMM 00pa3oM, SBIAIOTCS
HEOTHEMJIEMOH 4acThIO HacTosimero CornameHus.
6.4. Hacrosmee CornameHnue COCTaBIE€HO B JBYX 3K3EMIUIIpax, O OJHOMY 3K3EMIUIAPY AJIA KaXIou
u3 Ctopon. Oba sx3eMILIsipa UMEIOT PaBHYIO IOPHAUYECKYIO CHITY.

7. OPUINYECKHE AIPECA U PEKBU3UTHI CTOPOH:

IIpunumaromasi cTopoHa: Ilepeaaromas cTopoHa:
OUO: CoxparenHoe pupMeHHOE HAUMEHOBaHHE:
000 «Hutep PAO - UT»
ITacniopt: cepust Ne , Anpec ropuaunueckoro nuna: Poccuiickas
Brigan r. Oenepanusg, 119435, r. Mocksa, yi. bonsiuas
, [Tuporosckad, 1. 27, ctp. 3
KOJI ITofipa3eNieHus HUHH
3aperucTpupoBaH Io ajapecy: KIIIT
OI'PH
Tenedon: dakc:
E-mail:
baHKOBCKHE PEKBH3UTEHIL:
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Anpec 6aHka

BUK

p/c

K/c

E-mail ansa HanpaBieHus KOMUN JOKYMEHTOB:

it@interrao.ru

M.IIL
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